FAST CSA User Group
Meeting Minutes

Tuesday, January 18, 2010
2:00 – 3:00 pm / EST
http://meetingplace3.usps.gov/join.asp?9889186
Dial In:  1-866 567-8049, Meeting ID - 9889186
CO-CHAIRPERSONS:

Postal:



Lauren Zalewski

Industry:


Steven Krejcik




Kelly Lorchick

Meeting Administrator:  
Robert Simmons
(202) 268-6305 or via robert.l.simmons@usps.gov
TOPICS FOR DISCUSSION
· Welcome

· CSA Statistics

· New CSA Reference Guide

· Appointment No-Shows and Non-Postal Sites

· Holiday FAST Appointments

· Discuss CSA Working Separations

· Status of Ongoing Issues

· Comments / Concerns

CSA Statistics

Kelly began the call by reviewing the most recent CSA statistics within the FAST production environment.  The current CSA agreement metrics are as follows:

· There are currently 582 active CSAs which have been fully approved by USPS.

· 14 CSAs are still in the incomplete state, with most of these being considered “work in progress”.

· 4 CSAs are pending in the system.  These are agreements that have been completed and fully approved but have a future effective date.

· 42 agreements have been completed and submitted but are pre-approval and activation by the CSA’s respective district.  This number is slightly elevated because their were many CSAs being worked on last week.

· We are seeing an increase in CSAs, as well as several CSAs with container not tied to transportation.  We will be reviewing these problems in the upcoming weeks and reach out to affected customers.
New CSA Reference Guide
The following CSA changes are notated in the updated CSA Reference Guide.

· Day-of-Week Changes – Consecutive day of week changes will be grouped together within the CSA .CSV file.  For example trips with a Monday through Wednesday occurrence will be marked as MW within the CSA file.  Also, single days of the week will be changed to single letter abbreviations.  For example, Monday will now be notated as M instead of MON.

· The Unscheduled BMEU Entry After CAT Template will be removed from the CSA creation module.

· The template for Unscheduled DMU Verified Mailer Transported will also be removed.  Instead the DMU Verified Mailer Transported will be used and an appointment id will not be provided within the CSA.
Appointment No-Shows and Non-Postal Sites

The topic of No-Shows for recurring appointments at Non-Postal Sites was brought up after our previous meeting.  To reiterate any appointment not delivered to a non-postal site will be marked as a no-show in FAST.  If a mailer accumulates enough no-shows within a specific time frame, they could possibly lose their recurring appointment privileges.

Many customer are in fact delivering their recurring appointment shipment on time, however the appointments are not being properly closed out at the dock.  If any industry member is experiencing this problem, contact your local site coordinator or your local business mailer support analyst to resolve the issue.  

Question:  Are customers creating a HelpDesk ticket when this occurs?

Answer:  Yes, many customers are creating tickets when their appointments are not closed out correctly.

Note: The process of closing our appointments has been reiterated with the field and all facilities should be following the correct procedure according to PUB 804.
Holiday FAST Appointments
During the telecom, the rules surrounding FAST Holiday Appointment were discussed.

· Origin Entry appointment will not be accepted during holiday’s.  Since the mail cannot be moved on dates when USPS is closed, there is no point to accept the mail and have is sit at the facility for multiple days.

· Some facilities at their discretion may accept Origin Entry appointments, but customers should note that their mail will not enter the mail stream until the following non-holiday business day.

· If a facility is closed on a particular holiday, all recurring appointments for that day will not occur and will be automatically cancelled by FAST.  FAST will send a recurring appointment cancellation alert via email to any affected customers.

Discuss CSA Working Separations

Question: What should we do with left over trays that do not fit in a particular separation?
Answer: This is left up to the local office.  They could instruct the customer to create a mixed surface container or a working container.  Any mail that does not fit into other sortations within the mailing can be added to a alternate mixed surface or working separation.
Question: As a mailer I would like to add all leftover containers (AADC / Mixed ADC) to a mixed surface separation.  This will prevent us from creating multiple leftover separations for a single appointment.
Answer: This is an acceptable scenario for dealing with leftover container within a single mailing.
Status of Ongoing Issues
CSA Simplification Process: The USPS is currently reviewing simplifications to the Customer Supplier Agreement Process.  Changes to CSAs will be discussed with the User Group in the near future.

In the mean time, if you are having any problems / errors with your CSA agreement please contact Kelly Lorchick or open a HelpDesk ticket for resolution.
Next Meeting
Scheduled FAST CSA User Group Meetings:  
The next FAST CSA User Group Meeting is scheduled for Tuesday, February 1, 2011 at 2:00 pm (EST).  

· Tuesday, February 1, 2011


2 pm – 3 pm (EST)
· Tuesday, February 15, 2011


2 pm – 3 pm (EST)

· Tuesday, March 1, 2011



2 pm – 3 pm (EST)

Questions or comments should be directed to the FAST User Group Administrator via eMail or telephone: Robert.l.simmons@usps.gov  or (202) 268-6301.  
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