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TOPICS FOR DISCUSSION
· Review FAST Requirements for Release 17.0 Continued (Mail.XML Enhancements).

· Next Meeting

Introduction

Lauren Zalewski began the call by introducing Asad to discuss the requirements for the Spring/Summer release of FAST in 2011 and the Mail.XML enhancements associated with the release.   

New Mail.XML Requirements

Asad reviewed the FAST 17.0 requirements and its Mail.XML enhancements.  

Slide 16

Question: When we receive information about the pieces that failed, do the good ones get created or does the whole block fail?

Answer: The whole block is failed -- The user should correct that container and resubmit the entire message as this will avoid any confusion over which container were created and which were not.

Slide 18

Question: The PowerPoint says stale after 90 days but earlier you said that it became stale after 30 days? 

Answer: It becomes stale after 30 days and then it is removed after 90 days.  

Question: In the event that an appointment is cancelled and there is stand-alone content, will there be notification of this cancellation or will we need to use messaging to retrieve the stand-alone content that is not associated with an appointment?

Answer: Yes, you would use the content queries to query any open stand-alone content. 

Slide 21

Question: Are there any limitations to the number of CRIDs?

Answer: Currently the number has not been set.  This will need to be reviewed for performance purposes since we need to ensure not to slow down that the system will now slow down when generating the report.

Question: Where can I find the facilities’ reports? 

Answer: The facility is the site for the individual CRID as well as where each appointment is a no-show.

Presentation Wrap-Up
Asad – Questions regarding this review of requirements?

No Questions.
Lauren and Alexis

Lauren – We are building a similar report for internal users.  We understand that on the internal side we need to make sure that we are closing out appointments which is key for us and our customers in a full service environment.

Industry Points:

Make one single appointment for 1 truck even with multiple mailers.  FAST is a scheduling tool and it is not effective if we create a bunch of unusable appointments or if there are a bunch of erroneous appointments.  No show percentages go into mailer ratings which are affected by these multiple appointments.

These requirements are a lot of work.  IT will evaluate this and let us know if they can fit everything into the release.  If not, we will re-evaluate these requirements and implement the most important new features.  This list is not finalized.

Question: How will the push message work?

Answer: We will use the same Push model / architecture that is currently in use for full service messages.

Question: When will all of these features be rolled out?

Answer: We are not completely sure yet as Lauren said IT must review these changes.

Question: Which XML version?

Answer: We are not sure yet.  It depends on the new unreleased IDEAlliance Spec -- Either 9.1 or 10.0.  Its planned publication was in November but it may be impacted now by the IDEAlliance side. All of the functionality is new and is based on the version that’s not yet published by IDEAlliance.  

Debbie from West Jersey:

Linda Marker (NE FAST coordinator) will be able to add more information.  Currently you cannot make an appointment at West Jersey. We’re working on making sure everything in the system is correct but we need mailers to know that they need take mail that they would normally take to West Jersey 079 over to SCF Kilmer 088.

Linda – both 078 and 079 zips need to be taken to Kilmer and eventually in December, when the labeling lists grace period changes is over, 079 will have to go to NJ Metro.  For now, they both need to go to Kilmer.  

Next Meeting

Mail Redirection Issue was requested to be discussed which may occur at the next meeting.  

Scheduled FAST User Group Meetings:  
The next FAST User Group Meeting is scheduled for Wednesday, October 27, 2010 at 3:00 pm (EST).  

· Wednesday, October 27, 2010

3 pm – 4 pm (EST)

· Wednesday, November 10, 2010
3 pm – 4 pm (EST)

· Wednesday, November 24, 2010
3 pm – 4 pm (EST)

Questions or comments should be directed to the FAST User Group Administrator via eMail or telephone:  Robert.l.simmons@usps.gov or (703) 292-3623.  
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