Facility Access and Shipment Tracking (FAST) Users Group

Meeting Minutes

Tuesday, September 29, 2010
3:00 - 4:00 pm / EST
http://meetingplace3.usps.gov/join.asp?8067100
Dial In:  1-866-567-9049, Meeting ID - 8067100

CO-CHAIRPERSONS:

Postal:


Lauren Zalewski

Industry:

Michelle Billmann



Richard Domagala

Meeting Administrator:  Sylvia Daniel
(703) 292-3715 or via sylvia.c.daniel@usps.gov
TOPICS FOR DISCUSSION
· IDEAlliance Meeting Update
· FAST CSA Subgroup Update
· FAST November 2010 Release Notes
· FAST Issues List
IDEAlliance Meeting Update
Michelle Billmann (Industry Co-Chairperson, FAST User Group) reported on an IDEAlliance meeting held Tuesday, September 28, 2010.  Just to recap, there was an IDEAlliance Work Group created to define best practices when it comes to Full-Service and linking data from Full-Service IMb to FAST.  There was a face-to-face meeting a couple of weeks ago followed-up with a call on yesterday.  The call was to discuss the industry needs that came out of the face-to-face meeting and to determine if the issues discussed were still industry issues and if there has been any movement.  The goal is to take the industry issue from that work group best practices and develop a final, top three issues that we all agreed on.  We all agreed that the biggest industry issue was is there Full-Service content pushed to a scheduler in FAST, and the scheduler is not the content manager, if a driver misses an appointment or if a scheduler needs to move content from one appointment to another there is no way in FAST to make this change.  There is a work-around, you can update that content providing an empty appointment ID, it would de-link that content from the appointment and then you can link it to a new appointment.  As long as the appointment has not been closed out or there was a no-show, you should be able to de-link it.  There is a threshold of 1 hour for updating an appointment prior to appointment date and time.  
Next Steps:  We are working to develop a final document with Lauren Zalewski.  Lauren is going to take the document from Michelle and share it with the FAST team and assess if some of the issues were already accommodated within FAST or are they true enhancements and what is the timeline for getting them initiated. Once the FAST team is finished their evaluation, it will be shared with the FAST User Group.
FAST CSA Subgroup Update

Alexis Broadhurst-Ross, FAST Program Manager, reported that the subgroup is now meeting weekly to expedite some of the CSA concerns.  At the last meeting, Kelly Lorchick, Co-Chairman of the FAST CSA Subgroup, went through the CSA template, Attachment A and B and he described the CSA requirements in great detail.  There was also feedback from the presort software part of the industry.  When a PMS system is involved, since the pallet assignment is dynamic, because of the way the CSA is arranged today, there would be no way for a presort product to make the pallet assignments.  There was some interest from USPS to possibly restructure the CSAs so that the pallet assignments are more static.  Then the assignment of the pallet to air or mixed-air would be one pallet at a time.  There was also some interest in allowing the presort vendors to be able to accomplish this as well.  Alexis Broadhurst-Ross verified that Operations and Induction are currently discussing this situation. 
FAST November 2010 Release Notes
Alexis Broadhurst-Ross presented the FAST November 2010 Release Notes to the group.  We have provided a copy of these release notes for your review.

Issues List

Issue Number 47:  
Q:  Deliveries are being taken to facilities on the weekends and many of the facilities are closed.  Meanwhile, the FAST system is allowing/showing appointments to these facilities on the weekends.  
A:  Paul Giampolo has provided a list of these facilities to Rich Domagala, Co-Chairperson. It was reported that a preliminary investigation has revealed that half of the sites Paul provided are indeed closed on Sundays with no appointments slots available.  Lauren Zalewski encouraged everyone experiencing this issue and any of the issues discussed to also contact the Help Desk and log a ticket.  This allows headquarters to properly monitor the progress of the issue(s).
Issue Number 48:
Q:  Our clients are using whatever software they have to update the PS Form 8125 and many of the addresses are incorrect.  So, we (carrier) may actually to the correct facility but the mail is being rejected because the address wrong.  
A:  It was reported by Rich Domagala that Debbie Cataldi sent out a message to the field asking them to update their profiles.  Michelle Billmann stated we would to try and determine who submitted this issue and acquire more specific information.
Issue Number 49:

Q:  What does the effective date represent?

A:  That is when the redirection actually begins.
Q:  Does this same date issue hold true for plant closures? (Specifically the West Jersey Facility)
A:  A REMEDY ticket has been submitted. We will report on this issue in our next meeting.

Q:  Are the mail direction updates handled at the facility level? If this is true, is there any validation done at the corporate level to make sure that the updates are accurate?

A:  Erin Smith stated that the oversight for redirection is done at the area level, and the areas very closely with FAST coordinators to ensure that the information is accurate.  Lauren stated she will take this issue and discuss it with the internal stakeholders and report back to the group.

Issue Number 50

Q: The arrival time and day for recurring appointments was changed, but FAST coordinators were not able to find the appointments in their system.
A:   Michelle Billmann stated we will have to revisit this question.
Issue Number 51

Q:  When canceling multiple recurring appts by Scheduler ID, the confirmation page gives you an outline of the appts that you cancelled.  When you receive that confirmation page, the appt #s listed are not those of the appts you cancelled.  For example: I cancelled two appts at the DEN NDC – appt #s 24648R0903 and 24648R0908.  When I received the confirmation page, the appt #s listed were 108970896 and 108996781.  I can confirm that I cancelled the correct appts by verifying the NASS code, date and time of the appt.  Is there a way for this page to confirm the actual recurring appt # that was cancelled?
A:  Erin Smith stated that she would revisit this question and report back to the group.

Issue Number 52

Q:  I have heard that there is a new phone number to call for FAST customer support that went into effect on 08.31.10.  Will this be listed in the Gateway Customer Support section?

A:  Alexis Broadhurst-Ross stated that this would be updated.
Scheduled FAST User Group Meetings:  
The next FAST User Group Meeting is scheduled for Wednesday, September 29, 2010 at 3:00 pm (EST).  
· Wednesday, October 13, 2010

3 pm – 4 pm (EST)

· Wednesday, October 27, 2010

3 pm – 4 pm (EST)

· Wednesday, November 10, 2010
3 pm – 4 pm (EST)

Questions or comments should be directed to the FAST User Group Administrator via eMail or telephone:  sylvia.c.daniel@usps.gov or (703) 292-3715.  


FAST User Group Meeting Minutes



Page 3

