FAST User Group
Draft Meeting Minutes

Topic:

FAST User Group Meeting

When:

Wednesday, August 4th, 3:00 pm to 4:00 pm

Where:
 
http://meetingplace3.usps.gov/join.asp?8067100
Dial In:
1-866-567-9049, Meeting ID - 8067100 

Meeting Minutes Location:

Meeting Agenda:

· Introductions

· Lauren Zalewski – Postal Co-Chair

· Michelle Billmann – Industry Co-Chair

· Rich Domagala – Industry Co-Chair

· Sylvia Daniel – Administrator

· Workgroup Charter and Guidelines

· August 15th Patch Release

· Discuss Open Issues

· CSA Subgroup

Meeting Notes:

1. Rich Domagala discussed the FAST User Group Charter and Guidelines
- Mission of this Group is to address and resolve issues both by the MTAC Group 122 and new issues submitted by members of this group

- Create Ad Hoc Sub Groups if necessary.  Lauren will discuss in detail later.
- This Group is working on FAST issues as they relate to industry and the best way to get information out about FAST development and resolutions
- User Group Guidelines were sent out.  Membership and participation is important.   Users may submit names to group who they believe should attend from their industry to Michelle, Rich, or Sylvia.
- Since the group is so large, when you address the group, please introduce yourself so we can know who is talking.

Lauren discussed the fact that FAST is mirroring Postalone! Release notes, and updating information and trackingthat Postalone! is doingDMM Advisories and 
2. Erin Smith discussed the August 15th Patch Release
- A dedicated FAST Help Desk being activated on 8/30.  Their new phone number is 877-569-6614 from 7am to 7pm.

Question (Phil Thompson)

-  What type of questions will this Help Desk resolve?  Acute or policy question?


Answer by Lauren 


- This Help Desk will support applications and operations.


- Question (Phil Thompson)

- When there is an acute issue at a facility and I call this Help Desk for help to get a truck accepted, will

- Answer (Lori)

- It would get you to a manager.  When you contact the Help Desk, they will contact a manager at the facility to help the situation.

Comment (Joe Bailey)

- Sounds like you need an escalation process

Comment (Lauren)

- All issues will be recorded in REMEDY and tracked.  Right now we are putting together an extensive Help Desk training to cover FAST application issues and escalation procedures.
Question (Deb)

-  What procedures should we be following after 7pm?

Answer (Michelle)
-  Same procedures will apply

Wallace

Item 2 is not covered on the Release Notes online.  Will this document be updated and when?

Lauren

Item will be updated tomorrow.

- Erin picked up her discussion of the 8/15 Release Notes and PowerPoint presentation.

(See Attachments)

REQ 1: FAST shall update the Stand-Alone content module to remove the horizontal scroll bars. The requested change will improve the usability of the module as well as provide a better view of the online screens.

-
REQ 1.1: FAST shall remove the scroll bar from the Create Stand-Alone Content page.

-  REQ 3: FAST shall update the Stand-Alone content module to make the Desired Induction Facility selection a search tag rather than a free form text field.  This will ensure that the facility is a valid FAST facility.

- REQ 1.2: FAST shall remove the scroll bar from the Associate Stand-Alone   Content page.

- REQ 2: FAST shall update the Stand-Alone content module to display the Stand-Alone Content Creator information on the Associate Stand-Alone Content page. The requested change will allow the users to view the Content Creator information in order to ensure that the correct Stand-Alone content is associated.

-  REQ 5: FAST shall allow users to filter associated Stand-Alone contents to only show those that have a Desired Induction Facility equal to the Facility where the appointment is being scheduled.

-  REQ 6: FAST shall allow users to “Select All” Stand-Alone contents on the Associate Stand-Alone Content page and associate them to the appointment being scheduled. 

- REQ 1.3: FAST shall remove the scroll bar from the Stand-Alone Content Summary page.

- REQ 2.1: FAST shall update the Stand-Alone content module to display the Stand-Alone Content Creator information on the Stand-Alone Content Summary page. 

- REQ 1.5: FAST shall remove the scroll bar from the Stand-Alone Content Confirmation page.

- REQ 2.2: FAST shall update the Stand-Alone content module to display the Stand-Alone Content Creator information on the Stand-Alone Content Confirmation page. 

- REQ 1.6: FAST shall remove the scroll bar from the Add/Edit Content Information page.

-  REQ 4: FAST shall update the Appointment Scheduling module to throw a warning message if the Desired Induction Facility of the Stand-Alone content being associated to an appointment is not the same as the Facility being used to create the appointment.

3.  Discuss Open Items
See Attachments
Question:

How will tickets be monitored?  For instance, if I submit a ticket on Monday and I haven’t heard from the Help Desk by Wednesday?  What happens?

Answer:

An auto-response will be received from the Help Desk.  If you have a question about your ticket, you can always call the Help Desk back with your ticket number and they will let you know what the status is.
4.
CSA Subgroup
Lauren gave an invitation for members to join a CSA Subgroup

