FAST User Group
Draft Meeting Minutes

Topic:

FAST User Group Meeting

When:

Wednesday, August 18th, 3:00 pm to 4:00 pm

Where:
 
http://meetingplace3.usps.gov/join.asp?8067100
Dial In:
1-866-567-9049, Meeting ID - 8067100 

Meeting Minutes Location:  Sylvia Daniel, Administrator
Meeting Agenda:

· Full-Service Update

· Start the Clock Update

· August 15 Patch Release Recap

· Open Issues List

· CSA Sub-group
Meeting Notes:

Full-Service Update

There will not be a charge for Full-Service errors in November, 2010.  This will be moved to January 2011.  In the meantime, the Industry should monitor the errors that they are seeing and follow the dispute process for any issues in this interim period.
Start the Clock Update

The industry presented a proposal to senior USPS leadership to use pallet scans as the start the clock for mailings rather then today’s method of using the FAST appointment to Start-the-Clock.  The Industry raised the issue that for some it has been difficult to associate content to specific appointments and would rather rely on the unload container scans to STC.  The USPS has committed to evaluating the proposal.  An MTAC Task Group will be established to evaluate the issue and develop a solution for STC.  
August 15th Patch release
Alexis Broadhurst-Ross, FAST Application Program Manager, gave an overview of the August 15th Patch Release.  The FAST August patch deployment was successful.  The updated release notes are posted to the FAST website. All user guides are updated and can be found on the FAST website.  In addition, five new customer job aids have been posted:
Creating Drop Ship Appointments

Creating Origin Entry Appointments

Facility Profile Information
Managing Drop Ship Appointments

Managing Origin Entry Appointments

Open Issues List

Issue #2

Full Service eDropship holes in PostalOne/FAST.  There are still scenarios in the supply chain that are not yet supported by PostalOne/FAST (ex: multiple hand offs) which will result in Full Service non-compliance.  This needs to be either fixed before Nov. 7th OR the validation must be turned off until fixed so compliant customer’s are not unjustly penalized.

Michelle – I emailed Todd to ask if he had any specifics regarding the first issue would there still be scenarios in the supply chain that are not supported by FAST and PostalOne!  Todd responded with a concern out of ID Alliance in Florida.
Response – Industry to provide detailed scenarios that are not supported by FAST.  This will also be discussed at an IDEAlliance meeting in September.
Issue #2

When FAST is unavailable - what impact to Full Service compliance would exist post November 7th when this occurs.
Response – There has been a committed effort to notify customers of FAST outages as soon as they occur.  When FAST goes down the data that is submitted electronically when FAST is brought back online.   This should not have an impact on Full Service Compliance.

Issue #3
All Appointments activity (new / update) that trigger an auto email are sent to the BSA.  This does not align with customer business processes.  These type of auto emails must be sent to the user that executed the activity.
Response – USPS will evaluate solutions that will best fit the needs of the industry so that the person creating/modifying appointments receives the update messages rather than the company BSA.  
CSA Subgroup
CSA Subgroup leads will be:

Kelly Lorchick – Postal Lead

Steven Krejcik, PBPS – Industry Lead
To join the CSA Subgroup, please email: 
Sylvia C. Curmon

sylvia.c.daniel@usps.gov

