Executive Development Program Minutes

September 25th , 1998

Dr. Jean Hauser  with the University of North Carolina presented a outline for a executive development program that would begin on a Sunday night and end on the following Friday.  It includes the global environment, marketing, technology and innovation and customer service.

The workgroup offered additional ideas and comments and has approved her proposal.

The first program is scheduled for March and will consist of 15-20 industry participants and a like number of postal participants.

Some next steps will be to:

Design a brochure and letter describing the program

Determine the qualifications for industry participants.

Work with Dr. Hauser to refine the program

Postal participants will be executives or managers with executive level potential and a  good number of work years left to retirement.

Our next meeting will be the second or third week of November.

