MTAC Task Team (TT) #23

Date: March 02, 2016

Attendees: Pritha Mehra, Adam Collinson, Angela Dyer, Tarlochan Mann, Heather Dyer, Jason

desplechin, Randy Workman

Discussion Items

Randy updated the TT on the testing results, overall no valid errors were found, there was
by/for error, where the mail owner and mail preparer was identified. IMSb, Bundle Based,
Postage statement reversal, spoilage capability factors are still outstanding.

Jason reviewed the weekly Mailer Scorecard performance metrics that are posted on RIBBS,
Average column will be removed as it is not useful data, will add quarterly average column to
have more relevant data.

Pritha would like to open the FS to wider audience and announce it on the pre-MTAC webinar,
Todd agreed with the approach. A webinars will be arranged to call for any FS issue during the
testing period.

Action Items

Post Publication, FAQ by March 11" - Heather

Post the revised Mailer Scorecard performance metrics on RIBBS — Heather/Jason

Share the new SLA metrics with User Subgroup — Heather

Announce the FS testing is complete and is tentatively ready for Industry on the pre-MTAC
webinar — Todd/Pritha



