
TT#23 – Related USPS & MTAC Efforts For Reference 
 

Source Mission Statement 
(from MITS) 

Desired Results of TT23 or other MTAC efforts 
(from MITS) 

Key Documents to Reference 

TT#23 Issue 
Statement 

N/A Validate Data Quality Across key reports and invoices 
• Validate the Full Service, Move Update metrics included in the 

Electronic Verification scorecard, eInduction metrics included 
in the eInduction scorecard and seamless metrics included in 
the seamless scorecard for accuracy. 

• Validate the Full Service, Move Update, eInduction and 
Seamless invoices for accuracy. 

• Report card for Mailer Scorecard 
and Postage Assessment 

• Test Plan for Mailer Scorecard 
and Assessments 
 

 

TT#23 Issue 
Statement 

N/A Validate Stability of systems via published metrics to consistently meet 
established SLAs for eDoc processing, report availability, data 
availability, and mailer feedback 

• Critical Metrics 

TT#23 Issue 
Statement 

N/A Validate data distribution 
• USPS will provide the needed information to identify the 

responsible parties contributing to errors 
• Provide notice to Permit Holders whose Permits are being 

charged for assessments due to errors. 

• Guide to Postage Assessment 

TT#23 Issue 
Statement 

N/A USPS will share approach to how thresholds for each program were 
initially set and any plans to update the threshholds using more recent 
ailing results. 

• Threshold 
 

WG#138 - 
eInduction 

The workgroup will develop an approach to streamline 
the drop shipment process to provide mailers and the 
Postal Service with an efficient, cost-effective, and 
streamlined process for mail induction 

Develop an approach for streamlining mail induction "Develop a 
paperless drop-ship process that will eliminate the use of paper 
documents (8125) and manual processes. "Develop an approach that 
promotes participation among the logistics providers to provide 
accurate electronic information leveraging digital workflow. "Leverage 
infrastructure and technology communications developed under the 
Full Service program to promote accurate start-the-clock reporting 
ensuring visibility to mail owners, mail preparers and the Postal Service. 
"Identify automated verification, reconciliation and payment 
adjustment approaches that minimize human interaction and 
streamline the mail induction process. 

• Resolution Statement 
• Guide to eInduction 

WG#143 – 
Seamless 
Acceptance  

This work group will identify process changes, feedback 
and reports necessary to achieve a seamless entry and 
automated verification approach for letters, flats and 
parcels. 

The work group will focus on the following:1.Establish the process 
changes necessary to achieve a streamlined entry and automated 
verification approach leveraging the advances made through Intelligent 
Mail and Full Service. 2.Define the information and reports necessary to 
provide mailers and the Postal Service with actionable information. 
3.Define value proposition and approach to promote the adoption of 
seamless acceptance. 

• Guide to seamless Acceptance 
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WG#163 – Supply 
Chain Reporting 
and Invoicing 

The generation of a single mailing involves multiple 
parties across the mailing supply chain. These parties are 
responsible for different aspects of mail preparation that 
may be invoiced by a Mail Entry program (currently Full-
Service, eInduction, and Seamless Acceptance). The 
mailing industry is interested in attributing invoice-able 
errors to responsible parties for investigation, resolution, 
and payment. This Work Group is being proposed to 
review the supply chain and recommend a potential 
approach to distributing responsibility for mail 
preparation errors to parties other than the eDoc 
submitter. 

* Investigate options for identification of parties in the supply chain that 
materially impact mail preparation and may cause Full-
Service/Seamless/eInduction errors. * Address each of the invoice-able 
metrics across the Full-Service, eInduction, and Seamless Acceptance 
program to determine which, if any, could be impacted by a Third-party. 
* Propose an approach to allow eDoc submitters the ability to assign 
responsibility for specific Mail Entry errors to a third party in the supply 
chain for invoicing. * Develop proposal of changes to the eDoc 
specifications and reports (Mail.dat or Mail.XML) to support 
identification of additional parties in the supply chain. * Quantify the 
market, industry stakeholders that will utilize these capabilities. Area of 
Focus: Responsibilities of various participants in mailing supply chain in 
the preparation of mail and mailing documentation. Identification of 
responsible party for Mail Entry (Full-Service, eInduction, and Seamless 
Acceptance) invoice-able errors. Approach to implement invoicing for 
parties in addition to the eDoc submitter. 

• Resolution statement 163 
• Outreach WG163 USPS Response 

 

UG#1 – 
PostalOne!, SASP, 
Inteligent Mail / 
Reporting 
Subgroup 

The mission of the PostalOne!, SASP, Intelligent Mail User 
Group will be to address and resolve issues identified and 
to define and review improvements in functionality across 
the PostalOne!, SASP and Intelligent Mail systems. The 
User Group will create ad hoc subgroups to address 
specific issues as necessary 

The PostalOne!, SASP, Intelligent Mail User Group will become the 
formal vehicle for the cross-exchange of technical systems information 
to ensure the industry and Postal Service work together throughout the 
lifecycle of software deployments 

 

UG#3 – FAST & 
eInduction User 
Group 

The mission of the FAST User Group is to address and 
resolve issues identified and to define and review 
improvements in functionality across the FAST and 
eInduction systems. The User Group will recommend 
MTAC Workgroups to address specific issues as necessary. 

The FAST and eInduction User Group is the formal vehicle for the cross-
exchange of technical systems information to ensure the industry and 
Postal Service work together throughout the lifecycle of software 
deployment. 

 

UG#5 – 
Addressing:  
Technology and 
Business Strategy 
 
 

The mission of the Addressing and Business Strategy User 
Group will be the pursuit of excellence in Addressing and 
application of address information in mailers Business 
Strategy - resulting from improved education and the 
ability to collectively discuss, propose, and evaluate the 
costs and benefits of current and future address processes 
and technology. Support 3 Cs (Correct/Complete/Current) 
and define and share Best Practices.The User Group will 
propose MTAC workgroups to resolve any specific 
industry or Postal Service issues, when necessary. In 
addition, subgroups may be established to investigate, 
discuss, and resolve unique issues, as necessary. 

1.The User Group will provide an annual report of results and issues for 
outstanding evaluation of the team progress.2.Monthly meetings will 
report back to MTAC Leadership/Associations on status and critical 
issues to be considered for MTAC Workgroups.3.Provide detailed 
education on USPS Address Quality Products and Features. 4.Determine 
different needs between "address user" and "technology support" and 
ensure user group sessions address appropriate needs.5.Provide 
support to understand address product certifications and testing 
criteria.6.Create and maintain educational documentation on process 
flows and white papers (like AMEE CASS, DPV, ACS -- and Best Practices) 
7.Determine additional areas to document that may be helpful - For 
consideration:a.NCOALink matching logic, steps, processes, footnotes 
b.PARS data and matching logic c.Name matching logic clarifications 
d.Others? Suggested Ideas for consideration and prioritization: 
Education of the Mailing Industry Partners on USPS Address Systems 
and understanding and evaluation of business impacts:1.CASS, DPV, 

• move update – USPS threshold 
analysis 
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LACSLink, SuiteLINK, RDI, NCOALink, PARS, ACS, etc. 2.Regulated and 
un-regulated data 3.Utilizing data points across applications Discussion 
with USPS and Industry to align common addressing goals:Cycle 
N/SuiteLink a.flow finalization and education b.Report impacts (if no +4, 
DPV?) Cycle O/Next Steps/SuiteLink a.Requirements clarification and 
changes b.Handling of addresses started with tertiary information 
c.Additions to CASS testing d.Additional Footnotes NCOALink a.multiple 
names--Multiple names provided /interpretations possible b.file being 
processed flag (internal vs. external, mailing vs. DB) c.Middle name and 
gender logic on Standard Matching--Review, educate, and discuss 
changes ACS:a.getting Full Service notices b.Variable formats of data in 
notices c.Foreign COA's d.Timeframe of connecting to COA's (was only 
45 days of eDoc) ACS and Return Mail data from carriers Process not 
matching data (conflict with NCOA results)Carrier / PARS: looping UAA 
mail until after 12 months.AEC and AECII data accuracy issues Etc 

 


