
 
USPS accomplishments since January 2005 

 
2005  Post Office Box Lobby Recycling program launched 
 Premium Forwarding Service tested  
 
2006  Postal Accountability and Enhancement Act signed 
 Intelligent Mail barcode introduced 
 Intelligent Mail devices with signature capture deployed 
 Prototype flats sequencing system tested 
 Mailing list feature added to Click-N-Ship, allowing users to store addresses and create group mailing lists  
 Electronic Verification System introduced, allowing bulk parcel shippers to submit manifests and pay for postage electronically 
 
2007  Forever stamp issued 
 
2008  First military discount offered (on Priority Mail packages) 
 Expedited items mailed using Click-N-Ship and other online payment methods received discounted postage rates 
 PO Box rental available via usps.com 
 Free recycling of inkjet cartridges and small electronics through the mail available at select Post Offices  
 
2009  Commercial Plus postage rates introduced for Priority Mail (larger discounts for larger-volume shippers)  
 Performance Based Verification deployed nationally   
 Forever stamped envelope issued (personalized)   
 Summer sale for Standard Mail offered 
 Select usps.com features available on web-enabled mobile devices 
 First green roof installed on postal facility 
 Priority Mail flat-rate gift envelopes offered 
 Free usps.com iPhone app offered 
 
2010  USPS mailing/shipping products sold at Office Depot 
 Direct Mail product sampling tested 
 
2011  Alternate Postage Payment for Greeting Cards tested  
 Priority Mail Regional Rates Boxes debuted 
 Critical Mail service began 
 Reply Rides Free Program offered from January through December 
 Forever stamped envelope issued (general issue)    
 Some PO Boxes switched to competitive pricing with enhanced services, including Signature on File  
 Free usps.com Android and BlackBerry apps offered 
 First commercial contract offering postage rebate signed 
 Regional ground rate for commercial shippers introduced 
 Every Door Direct Mail introduced  
 Prepaid Forever flat-rate Priority Mail packaging introduced 
 Adult Signature service offered 
 Promotions for innovative use of mail introduced 
 First Village Post Office opened 
 
2012   New services added to competitively priced PO Boxes, including street addressing and electronic notification of delivery 
 USPS BlueEarth Product Carbon Accounting launched (provides business customers with free estimates of the carbon   
     emissions associated with their mailing and shipping activities) 
 2nd Ounce Free offered to commercial mailers 
 Express Mail flat-rate packaging introduced 
 gopost self-service electronic parcel lockers tested 
 Picture Permit Indicia Program launched 
 Forever stamped card issued    
 POST Plan began 
 Metropost same-day delivery service tested   
 
2013 Parcel Post reclassified as competitive product and renamed Standard Post 
 Global Forever First-Class Mail International stamp issued 
 Premier Post Office certification program launched 
 Express Mail renamed Priority Mail Express 
 Priority Mail service enhanced with free insurance, improved tracking, and day-specific delivery 
 eInduction launched, allowing mailers to deliver large shipments of mail to processing facilities paperlessly 
 Sunday delivery of packages began in select cities 
 Retail Partner Expansion Program pilot launched with Staples 
  USPS BlueEarth Federal Recycling launched (federal agencies mail small electronic devices to a certified recycler for free) 



 USPS BlueEarth Secure Destruction tested (allows select customers to securely dispose of return-to-sender mailpieces   
     through the Postal Service for free, eliminating additional handling, processing and transportation) 
 
2014  Saturation/High Density Standard Mail incentive offered from January through December 
 Mobile Point of Sale devices tested, enabling retail associates to serve customers anywhere in PO lobbies 
 Grocery deliveries tested in San Francisco area 
 Coupon offered to new and eligible users of Every Door Direct Mail from September 7 through December ($50 postage credit  
    towards an order of $350 or more, or a $100 credit toward orders of $750 or more) 
 My USPS.com launched, a dashboard allowing customers to easily manage and track incoming packages 
 First woman Postmaster General named 
 Sunday package delivery offered in high volume areas during the holiday season 
  
  
 
 
 
 


