Agenda

TT #18: Business Customer Gateway
Friday, June 28, 2013
12:00pm-1:00pm EST

Telecom: 866 567-8049 Meeting ID: 2688220

1. Review Minutes — June 14

2. Business Customer Gateway CAT Deployment Release 5.0 Notifications

Attention BCG Users

There will be a Business Customer Gateway/eAdmin Release 5.0 patch deployment to
the CAT Environment on Wednesday, June 26 from 9:00 a.m. to 11:00 a.m. CT with no
planned outages.

The patch release will include additional enhancements in the BCG application.

Attention BCG Users

The Business Customer Gateway/eAdmin Release 5.0 will be deployed to Production on
Sunday, July 14 during maintenance outage window from 4:00 a.m.to 8:00 a.m. CT. The
release will be completed in rolling fashion with no planned outages.

This release will include additional enhancements in the BCG application.

Release Notes for the Business Customer Gateway/eAdmin will be provided prior to
deployment.

3. Concerns/Issues

4. New Recommendations



