
Agenda 
 

TT18 Business Customer Gateway 
 

May 14, 2013 
 

12:00pm-1:00pm EST 
 

Phone: 866-567-8049 Meeting ID: 4366656 
  

 
 
 

1. BCG Redesign Overview 
 

2. Participation from major users 
 

3. Goals and improvements 
 

4. Review of deployment schedule 
 

5. Identifying and prioritizing wish list items 
 

6. Communication plans for all users prior to release (timing, content, and 
channels) 
 

7. Review of supporting documentation on the new redesign 
 

8. Future plans of the BCG 
 

9. Plans for post-release call to review and discuss issues and 
recommendations for future releases 
 

 
 

 
 
 


