Workgroup 177 Notes
December 8™ 2015

e Preface
o Need to update
e Low Impact — High Impact chart
o Rework Direct Impact Quadrant — Chris Lien may have developed, leadership will contact
him, team will rescore this chart.
e 1. Rendition
o 30 Characters is the very minimum and 64 is the max. Is the 30 character in regards to
the abbreviated size? What is now the industry standard and limitations?
Need to look at current statistics — before we can recommend Best Practices.
100% of all addresses fall into 64 characters — Abbreviations developed in AMS database
to help with printing limitations.
o With the exception of updating the statistics the “Best Practice” is still valid.
e 2. Data Storage
o Current Practice: Add scenarios of storing multiple addresses.
o Best Practice: Make sure that the mailing address is identified.
o Recommendation: www.idealliance.org/adis link does not work “no page”.
=  Should also reference UPU 542 and S53 specifications. Also an ISO version based
on $42.
e 3. Data Interchange

o Pertains to the exchange of name an address among parties.
o NDl rating? Available on 3553
o Current Practice: No Updates
o Best Practice and Recommendation: Look good, still apply
e 4. Data Collection
o Current Practice:
o Best Practice: continue to validate address at entry.
=  Store data unabbreviated and parsed.
e 5. Mail Address Validation
o Using approved address hygiene tool.
o Best Practice: Need to be updated to reflect the changes in CASS, Lto N
= Suitelink
o Justin time approach versus many days prior to mailing.
e 6. Mail Acceptance and Address Verification
o Current Practice: Still holds true.
= Sorting off the 11 digit barcode not the address unless no 11 digit barcode.
o Best Practice: Update language, write in what is being done using the IMb and pending
verification processes with MERLIN being phased out.


http://www.idealliance.org/adis

7. Non-typical addresses and names

o Current Practice: No changes.

8. Timeliness of the data / just in time processes

o Current Practice: Have increased the amount of times the data gets refreshed. No

changes.

o Best Practices: No changes

9. Transition to best practices

o No changes

10. Accuracy of the data

o Definition: Add current. (complete, correct & current)

o Current Practices: Update language
o Best Practice: Add AEC, (replace DPV / DSF2) with AEC1 & 2.
e NEXT MEETING: 12/22 1pm CST - Start with 11. Information dissemination
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