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Presentation 

• The search has been repaired 
o Previously users were occasionally receiving a message stating there was a security 

issue. 
• Download button fixed. 

o Previously users were not able to download a .pdf version of some documents. 
• Updates made based on requests from the previous workgroup meeting. 

o Magnifying glass icon now initiates a search when pressed. 
o Requested links added to the footer of the landing page. 
o Landing page hubs added. 

• The search has added features that allows frequently searched terms to be promoted. 
• Content governance being put into place. 
• Users are encouraged to use the feedback mechanisms on the site to help us understand what 

is working well and what needs improvement. 
• Discussion of site analytics. 
• An updated version of the site is coming with a content list similar to what is found in RIBBS, 

vendor lists, and ways to find support for various issues. 

Questions/Comments 

• The RSS feed seems to batch updates, sending them out irregularly and in groups of messages. 
o We are aware of this issue and it is one of the top priorities to correct it. 

• Can multiple users post content to PostalPro. 
o There have been POCs identified. 

 They will use a sheet which requires a revision date and expiration date. 
 We are discussing the possibility of a change log to keep users informed of 

updates. 
• Should the industry wait to update their links until the site leaves beta. 

o If the industry updates links now they will have to perform the same process when the 
site comes out of beta as the URL will change. 

• RIBBS should have a link to PostalPro. 
• The time when the site is used the least should be reviewed and any downtime should be 

scheduled during the times that will have the least impact. 
• Business rules will need to put in place to decide what is considered most important and 

therefore be on the landing page. 
o An example from the industry is the three tiered approach. 

 The announcement most distant should be on top. 
 The second reminder is in the second tier. 



 The bottom tier would be for things that already happened or is a final 
reminder. 

• The industry should be made aware of any major updates to PostalPro. 
o We will update everyone in advance of important changes.  


