MTAC Workgroup #160
Mail Owner & Nonprofit Identification in eDoc

Background

Purpose: ldentify nonprofit Mail Owner's participation in eDoc to validate postage rate claimed and to
support USPS tracking within the previous twenty-four month period.

Objective: Electronically transmit nationwide nonprofit authorization numbers to PostalOne!, to replace
current submission of hardcopy lists of nonprofit authorizations in given mailing.

Industry Co-Chair: Dennis Kaylor
DKaylor@osv.com

USPS Co-Chair: Susan Redman
Susan.f.redman@usps.gov

Key Workgroup Issues to Address

e Complexity of identifying multiple Mail Owners

e Number of mailers — hundreds of nonprofits may exist in a mailing
e Processing time for files

o Level of granularity

e Timing of information

e Managing IDs

e How to communicate intent to eliminate Ghost Permits

*Additional issues documented in issues spreadsheet

Meeting — December 03, 2013

Agenda

e Review Quick Guide to Mail Owners in eDoc
e Review 11/21 meeting minutes
e Address outstanding questions

Minutes

e Reviewed Quick Guide to Mail Owners in eDoc, which is a one-page document that summarizes
how the Postal Service interprets key Mail Owner fields in eDoc. Initial feedback included:
0 Add explanation of the data fields used for Full-Service Data Distribution in the Full-
Service section
0 Add summary of Ghost Permits to the Nonprofit section
0 Add note that the Postage Statement Mail Owner section cannot currently be used to
validate whether Full-Service information has been provided for the mailing


mailto:DKaylor@osv.com
mailto:Susan.f.redman@usps.gov

0 Add what the “Future” dates are
0 Updates to the document will be made and reviewed during the next meeting
e Discussed nonprofit price validation
0 The nonprofit authorization numbers cannot be validated prior to the eDoc upload
process
0 The nonprofit authorization validation error should include the piece of customer
information that was incorrect
0 Question —would clerks have the ability to manually override the nonprofit
authorization number that is listed for a given statement? There may be situations
where mail has already been entered into the mailstream and resubmitting the file may
not be the most effective way to correct the wrong information
=  Would it be possible to submit an updated file to the job to correct the
nonprofit information?
e Reviewed 11/21 minutes
0 NPA validation can’t be done on the client side
0 When the new NPA validation is implemented, the system will check each Mail Owner
field (according to the order of precedence) after a validation failure. This means that
only one of the Mail Owner fields has to be correctly associated with the customer’s
NPA number

Proposed Agenda for Next Meeting

e Review 12/03 minutes
e Review Quick Guide to Mail Owners in eDoc
e Demo nonprofit functionality in Customer Validation Tool (planned for January 2014)
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