MTAC Workgroup #160
Mail Owner & Nonprofit Identification in eDoc

Background

Purpose: ldentify nonprofit Mail Owner's participation in eDoc to validate postage rate claimed and to
support USPS tracking within the previous twenty-four month period.

Objective: Electronically transmit nationwide nonprofit authorization numbers to PostalOne!, to replace
current submission of hardcopy lists of nonprofit authorizations in given mailing.

Industry Co-Chair: Dennis Kaylor
DKaylor@osv.com

USPS Co-Chair: Susan Redman
Susan.f.redman@usps.gov

Key Workgroup Issues to Address

e Complexity of identifying multiple Mail Owners

e Number of mailers — hundreds of nonprofits may exists in a mailing

e Processing time for files

o Level of granularity

e Timing of information

e Managing IDs

e USPS needs to formally communicate intent to eliminate Ghost Permits

e No integration with Address Management System (AMS) & Customer Registration
e Additional issues documented in issues spreadsheet

e USPS communication of nonprofit functionality schedule & guidelines

Meeting — October 1, 2013

Agenda

e Review 9/24 meeting minutes

e Field questions regarding the Mail Owner ID scenarios & Mail Owner eDoc order of precedence

e Review IT guidelines for eDoc identification of multiple Mail Owners on a single postage
statement

Minutes

e Reviewed minutes from 9/24 meeting
0 USPS IT will evaluate when bulk upload functionality can be added to retrieve nonprofit
authorization numbers and the associated CRIDs
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Briefly discussed issue of duplicate CRIDs — no functionality is currently planned for
MSPs to modify or remove CRIDs/MIDs on behalf of another customer
= Specific data issues can be sent to the PostalOne! Help Desk — i.e. linking of
permits to CRIDs, reassignment of MIDs, consolidation of duplicate customer
data, etc.
USPS will review schedule of nonprofit guidelines and will publish a guideline/timeline
document. Document will include:
= January 2014 — no changes planned for nonprofit; Full-Service requirements
take effect
= July 2014 — nonprofit functionality to be updated so additional eDoc fields are
validated for nonprofit eligibility
Briefly reviewed Mail Owner order of precedence from Excel spreadsheet and explained
how the slide deck in the PDF document explains how those fields are interpreted by
USPS — documents will be distributed

e Reviewed IT guidelines for eDoc identification of multiple Mail Owners on a single postage
statement — document will be distributed
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Some questions were raised regarding the fields that are being used to record Mail
Owners in Mail. XML — workgroup members may submit any suggestions or feedback to
the group to facilitate further discussion

e Alternative method of nonprofit identification was discussed for Mail Owners who have less
than a given threshold of mailpieces
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Is it possible for a new file to be added to the Mail.dat/Mail. XML specification that
would enable the current hardcopy nonprofit list to be sent electronically? Would this
be an acceptable method of identification for certain nonprofits?

Dennis Kaylor will put together a summary of a proposed method for consideration by
USPS

e Documents to be distributed to the group via email:
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Meeting Minutes — 9/24

Meeting Minutes — 10/1

Excel Spreadsheet — Mail Owner ID Scenarios & eDoc Order of Precedence
PDF — Mail Owner eDoc Identification Slides

Multiple Mail Owner Identification in eDoc - Guidelines

Proposed Agenda for Next Meeting

e Review 10/1 meeting minutes
e Discuss proposed alternative method of nonprofit eDoc identification — Dennis Kaylor
e Address outstanding questions
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