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MTAC Workgroup #160  
Mail Owner & Nonprofit Identification in eDoc 

Background  
 
Purpose:  Identify nonprofit Mail Owner's participation in eDoc to validate postage rate claimed and to 
support USPS tracking within the previous twenty-four month period. 
 
Objective:  Electronically transmit nationwide nonprofit authorization numbers to PostalOne!, to replace 
current submission of hardcopy lists of nonprofit authorizations in given mailing. 
 
Industry Co-Chair:   Dennis Kaylor  
 DKaylor@osv.com 
 
USPS Co-Chair: Susan Redman 
 Susan.f.redman@usps.gov  
    

Meeting – September 10, 2013 
 

Key Workgroup Issues to Resolve 
• Complexity of identifying multiple Mail Owners  
• Number of mailers – hundreds of nonprofits may exists in a mailing 
• Processing time for files 
• Level of granularity 
• Timing of information 
• Managing IDs 
• USPS needs to formally communicate intent to eliminate Ghost Permits 
• No integration with Address Management System (AMS) & Customer Registration 
• Additional issues documented in spreadsheet 

 

Minutes 
• New Meeting Time:  Tuesdays from 12:30 – 1:30 PM ET 
• Workgroup members are encouraged to review the updated issues spreadsheet – please bring 

any comments to the next meeting 
• Discussed proposed future nonprofit eDoc validation 

o During last week’s meeting, we discussed adding an error vs. loading the job with for-
profit rates.  After research, USPS believes that it would be more effective to FAIL a 
nonprofit job when the Mail Owner’s nonprofit status cannot be verified.  Reasons: 
 Customers may not see the warnings and the job may process with for-profit 

rates.  Failing the job in advance should give the MSP enough time to correct the 
file before the mailing date 
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 USPS systems would have to be modified to calculate new rates on the portion 
of the job that failed nonprofit validation, which also requires USPS to 
manipulate the data submitted by the customer 

o Implementation date of this validation is TBD and is not expected before July 2014 
• Discussed the Customer Validation Tool (accessible via the Business Customer Gateway 

https://gateway.usps.com by users who are affiliated with a Mail Service Provider business 
location) 

o Customers are able to validate the following pieces of information: 
 CRIDs – user enters a CRID; system returns associated Company Name & 

Address 
 MIDs – user enters a MID; system returns associated CRID, Company Name & 

Address 
 Permits – user enters a Permit Type, Permit Number, and Permit ZIP; system 

returns associated CRID, Company Name & Address 
 FAST Scheduler IDs – user enters a FAST Scheduler ID; system returns associated 

CRID, Company Name & Address 
 Nonprofit (coming in January 2014) – user enters a nonprofit authorization 

number; system returns associated CRID, Company Name & Address OR user 
enters CRID; system returns associated nonprofit authorization number, 
Company Name & Address (if applicable) 

o Interface requires users to enter one piece of data at a time 
o The “GET MIDS/CRIDS” functionality (also available via the BCG – link is below the 

Customer Validation Tool link) allows MSPs to enter up to 10 pieces of information 
through the interface or upload a .csv spreadsheet with up to 100 pieces of information 

o USPS is researching whether other upload methods can be supported in the Customer 
Validation Tool (i.e. – Excel, XML) 

• Discussed the rules around Mail Owner identification for various examples of job types 
o USPS will create a set of scenarios that defines when identification is required 

• Discussed the distinction between Mail Owner identification requirements for Full-Service vs. 
nonprofit rates 

o Full-Service Mail Owner ID requirement: 
 From the Federal Register (Document Citation:  78 FR 23137):  Implementation 

of Full-Service Intelligent Mail Requirements for Automation Prices  
 If the [Full-Service] mailing is prepared or presented on behalf of another entity, 

the electronic documentation (eDoc) must include additional information to 
support the by/for mailing relationships. Mail service providers (agents) do not 
have to provide by/for data for mail owners with 5,000 or fewer pieces in a 
mailing. All other mailings must include by/for information. 

o Nonprofit Mail Owner ID requirement: 
 From DMM 703: Nonprofit Standard Mail and Other Unique Eligibility: 
 Section 1.5 - Identification of Nonprofit Organization:  All matter mailed at the 

Nonprofit Standard Mail prices must identify the authorized nonprofit 
organization. The name and return address of the authorized nonprofit 
organization must be either on the outside of the mailpiece or in a prominent 
location on the material being mailed. Pseudonyms or bogus names of persons 
or organizations may not be used. If the piece bears any name and return 
address, it must be that of the authorized nonprofit organization. A well-
recognized alternative designation (e.g., “The March of Dimes”) or abbreviation 
(e.g., “AFL-CIO”) may be used rather than the full organization name. 

https://gateway.usps.com/
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 As it relates to eDoc, at least one Mail Owner Permit must be referenced – this 
permit must be associated with a valid nonprofit authorization number.  All 
other Mail Owners contained in the mailing may be represented on a 
spreadsheet that accompanies the eDoc. 

 

Proposed Agenda for Next Meeting 
• Review 9/10 meeting minutes 
• Review Mail Owner ID scenarios 
• Review Mail Owner eDoc order of precedence 
• Review IT guidelines for eDoc identification of multiple Mail Owners on a single postage 

statement 
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