SUBJECT:
ADDRESS CODING ENHANCEMENT


WORK GROUP – MINUTES (FINAL MEETING)
The final meeting of the Address Coding enhancement work group was held on June 10, 1998.

The meeting was well attended by industry and postal representatives.

The following agenda items were discussed:

1. Status of Work Group Tasks

Each of the 17 project tasks that the Work Group identified were reviewed and the final status of each item is documented below.

2. Spin Off of College/University Addressing Problems Work Group.

It was noted that a new work group had been “spun-off” and their first official meeting was held concurrent with the final meeting of the A.C.E. work group.  This new work group is being chaired by Thom Roylance, Brigham Young University, Phone:  (801) 373-6023.

3. Address Element Correct – Phase II initiatives.

      Dewitt Crawford reported that the USPS had made progress with a new concept for     

      A.E.C. Phase II that they hope to have field tested on a small scale, possibly, before    

      the next MTAC meeting.  Although the work group has sunset, this initiative of the 

      work group will be carried forward by the USPS.

After AEC Phase II has been tested and implemented an evaluation

will be made to determine whether a new Work Group will need to be 

      formed to make further advancements.

      It is felt that the improvements that have been made to Address Management 

      System processes and procedures, and the hoped for improvement in mailing 

      industry address hygiene practices, along with the new potential of AEC Phase II ,

      we should be able to see dramatic improvement in coding rates for mailers who 

      are willing to invest modestly in address quality.

4. Sunsetting of  Address Coding Enhancement Work Group.

All agreed that it was appropriate to sunset the group.  

As Chairman, Bob O’Brien expressed his thanks to all the industry and postal service representatives who put forth a great deal of  effort on this enormous task.  All agreed that a great deal of progress was made in improving the address coding process, and we are very hopeful that AEC Phase II will be able to make a critical difference.

The issue of Physical VS Delivery address has been deferred until we have  a further status on AEC Phase II.  If implemented, as conceptualized, AEC phase II will provide a “Nixie” type indicator for a non-delivery address which will positively identify this condition in a mailer’s file.

Revision to Task #7:

When accepting incoming phone orders, mailers often place undeliverable, non-matchable addresses in their files.

There are really two parts to this issue.  First, there are systems that can be used to validate addresses and code them at time of entry, but not all mailers use them.  Second, even for names and addresses that aren’t keyed, few mailers take the opportunity to identify uncodables and subject them to additional processing.

Marjann Caldwell and her task group team have compiled an extensive list of CASS software manufacturers with Interactive Software.   The document below contains information about the availability, costs and technical characteristics of these real-time address verification systems.

