
Street Addressing Survey Summary Results (07/27/12)  

 
   

Question 1: I am answering on behalf of my company/organization, which is  

Response Percent     
80 Respondents    

     
Question 2:  My company has the following restrictions on its customers using any address   that is not the address of a physical business or home   

 Yes No        
Responses Received 60 8        

No response/ Not applicable 11         
           

Question 3: Does your company ship products requiring proof that the box customer actually received the item at the Post Office Box or CMRA?  

 Yes No        
Total Responses 33% 68%         

 
Question 4: If yes to question 3, does your company ship products using a “Restricted Delivery” service that limits delivery to the addressee?  

 Yes No        
Total Responses 18% 82%        

           
Question 5: When answering Question 5, please refer to the following tools for identifying CMRA and PO Box Street Addressing formats.  (The 5 Tools are defined at 
the bottom of the survey) 1. The PBSA Box Range table, 2. The carrier route assignment contained in the ZIP + 4 Product, 3. The DPV® Commercial Mail Receiving 
Agency (CMRA) table,  4. The DSF2® “P.O. Box Throwback” table 5. The DPV PBSA table.   Will one or more of these methods work for your company?  If No, please 
explain why and whether you have identified another solution that might meet your needs.   

 Yes No        
Total Responses 60% 40%         

 

Question 6: Does your address hygiene vendor supply any results or footnotes to show when a CMRA or PBSA has been matched? 

 Yes No N/A       
Total Responses 43% 57% 0%       
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Question 7: Do you use a back end process or system to identify whether an address is a CMRA or PBSA? 

 Yes No        
Total Responses 30% 70%         

           
If yes to question 7, is this process or system:  

 In House System Not Sure       
Total Responses 25% 18% 58%       

           
Question 9: Before January 2012, did your company identify CMRA addresses in the address hygiene process?  

 Yes No        
Total Responses 23% 78%         

           
Question 10: Does your Company have any concerns regarding the use of a CMRA address that differs from the use of Post Office Box Street 
Address format?   

 Yes No        
Total Responses 45% 55%         

           
Question 11: If yes to question 10, please provide your concerns (250 characters) 

Notes           
Minimal comments provided to TT Leadership which will be discussed. 

           
Question 12: Would you like to be contacted to participate in an MTAC sponsored workgroup that would provide input on a technical solution for 
identifying PBSA and CMRA addresses?  

           
 Yes No        

Total Responses 29% 71%         
 

Question 13: Does your company need a physical indicator in the address format to identify the address as a non-physical address?  (250 characters) 

 Yes No        
Total Responses 55% 45%        
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Question 14: What would you recommend as a physical indicator?  (50 characters) 
 Notes          

Minimal comments provided to TT Leadership which will be discussed. 
Question 15: Does your company have an issue with the use of the indicator “#” in front of the box number?     

 Yes No        
Total Responses 45% 55%         

           
Question 16: Do you have an issue with using “unit” in front of the box number?   

  Yes No        
Total Responses 40% 60%         

           
Question 17: If yes to Questions 15 and 16 above, would you be open to a designator that would be common for both CMRAs and PBSAs (e.g. PMB 
for Private Mail Box or Postal Mail Box)    (250 characters)  
 Yes No N/A  

Total Responses 79% 21%        
 

Question 18: Do you use the addresses collected strictly for non-mailing reasons? 
 Yes No        

Total Responses 19% 81%         
           

Question 19: Implementing a system for my company to detect CMRA or PBSAs will take; 
 > 25 Hours < 25 Hours        

Total Responses 80% 20%        
           

Question 20: Does your company require notification in Address Change Service when a COA is to a CMRA or PO Box Street Address? 

 Yes No        
Total Responses 61% 39%         
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Question 21: Does your company require PBSAs to be flagged as a PO Box only versus a high rise default?     
 Yes No        

Total Responses 39% 61%         
 

Question 22: Do you have other concerns related to address management or address hygiene?  
 Yes No        

Total Responses 38% 63%        
   

Question 23: Does your company have concerns about USPS’ policies relating to the use of PO Box Street Addresses?    
 Yes No       

Total Responses 65% 35%       
      

Question 24: Does your company have a concern about the USPS delivering private carrier packages to a PO Box customer using the street style 
address format?  

  Yes No  
Total Responses 26% 74%    

 


