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Meeting Notes #8 

April 26, 2013 
Present: Dale Kennedy, Barbara Bolwell, Bonita Brown, Christian Rivera, David West, Jody 

Berenblatt, Joe Hartmann, John Sexton, Juan Gonzalez, Katedra Nixon, Kim Waltz, 
Lisa Wurman, Maureen Marion, Neil Burke, Rich Domagala, Sharon Harrison, Tim 
Kilcoyne, Todd Haycock, Wendy Smith, Vivian Washington 
 

Next meeting: May 1, 2013 at 1:00 p.m., Webinar 
  
 

I. Agenda 

• Review of the Mail Service Update mock-up. 
• Final close out report 

II. Discussion 

• Mail Service Update Webpage Mock-up Review:   
o New Webpage Name Change:  Upon final approval of the new name for the webpage -  

 The opening statement does not reflect the new name for the webpage.  “This correction 
is pending”. 

 On USPS.COM, the name for the webpage will be changed to reflect the new webpage 
name. 

 
o Heading Box: 

 The name blends into the background.  The designer is currently working to photoshop 
the heading, and it will be modified to become more visible.  The option of removing the 
title from inside, to about the heading box will be looked reviewed. 
 

o Q/A: 
 Question:  Will the same update information be provided for the Residental and 

Commercial mailers, keeping it consistent? 
Answer:  Yes, the messaging will be crafted to be consistent. 
. 

 Question:  Packages and parcels picked up????? Will Remittance Mail information be 
posted on the webpage in the future?  If so, where will it be posted? 
Answer:  This language is included in the messaging whenever there's a crises event, 
painting a clear and complete picture. 



 

III. Parking Lot 

• What’s a reasonable expectation to updates being posted on the MSD report? 
• Could the new webpage design be presented at the MTAC, in the session with David Williams; possibly 

during the hour before breaking out into the focus group sessions? 
• Establish a tracking method to ensure improvements are working. 

 

IV. Action Items for Next Meeting & Beyond 

• Complete, distribute and review draft “Report Out” document 
• Complete, distribute and review new MSU webpage via the staging link 
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