
Business Service Administrator Questionnaire 
 

Please evaluate and identify the pros and cons of the administrator role and or their delegate as it 
pertains to your organization and report your findings at the meeting.  

 
 
 

1. What do you like about the current user access definitions?  
 
2.   How do you think access definitions could be improved?  
 
3. Should the website Business Service Administrator (BSA), who grants access to view site 

content, be the same person as the payments administrator, who grants access to 
conduct financial transactions?  

 
4.    Should the BSA have delegation options?  If so, what do you suggest? 
 
5. Describe any other significant pain points with granting user access, particularly new vs. 

existing locations, new vs. existing CRIDs, accessibility and/or visibility of BSA contact 
information, etc.  Any recommendations to improve these pain points would be 
appreciated. 


