
 
 
 

MTAC #140: Enterprise Payment Meeting Minutes 
Monday, July 25, 2011 
2:00pm-3:00pm EST 

  
 

Agenda  
 

1. Review Minutes – July 11, 2011 
 
2. Access and Controls/Security (proposed User Roles mapped to access options) 
 
3. Business Service Administrator (BSA) Input from the BSA Document 

 
4. Group Input 

 
 

1. Review of Minutes – July 11, 2011 
The Payment Account Administrator manages the payment account and grant/control 
access levels and dollar limits to other users.  A Payment Administrator will be available 
for the following accounts:  

a. A Corporate Account where they can grant/control access to other 
users across multiple accounts under one corporate umbrella. 
They can assign corporate access to different people at different 
locations. Also, they can have multiple login usernames associated 
to the account. 

b. An Individual Account is for a single account and has just one login 
username associated to the account.   

 
2. Access and Controls/Security (User Access Document) 

 In defining the user role access levels authorized by the administrator, the 
workgroup was asked to re-evaluate and identify the pros and cons of the 
Business Service Administrator (BSA) role and or their delegate as it pertains to 
their organization. A revised BSA questionnaire document will be sent to the 
workgroup to use and report their findings at the next MTAC meeting.  

o It was suggested for the USPS to work on company BSA visibility in the 
Business Customer Gateway. Recommendation was made to add a drop 
down menu to search by the company name as opposed to keying the 
company information. The company at a location might already exist and 
can be selected.  This may be out of the scope of the MTAC 140 group 
but a follow-up will be provided. 

3. Group Input 
 It was suggested that Mail Owners need the ability to enable Mail Service 

Providers (MSPs) who enter mail on their behalf to use the Mail Owner’s 
payment account, possibly within a daily dollar limit and/or other preset limits 
before mailing. 

 The option to apply dollar limits to transactions (aside from existing requirements 
for prefunded accounts) would enhance controls on transactions.  

 
4. Next Meeting 

Monday, August 15 at 3pm EST (Telecom information will be provided at a later date) 



 Agenda 
o Review Minutes 
o BSA Input (from the BSA Questionnaire Document) 

 
MTAC Issues Tracking - Steps to Accessing Documents in RIBBS:  
Business Customer Gateway  
National Customer Support Center - RIBBS (listed under "Customer Support") MTAC (last tab on 
left menu) MTAC Issues Tracking System Login (listed under "Important Links" 
http://ribbs.usps.gov/index.cfm?page=mtac  
Sign on with user name WG 140 and password: Train!Frogleg3  
Click on Work Group 
Search on User Group Issue Number 140 
Click on View Minutes  
 

http://ribbs.usps.gov/index.cfm?page=mtac

