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= Qverwhelming issue was the Non-SV Solution
=  Support from Transportation Carries

= WaitingonIT

=  Confirming Postage Payment Prior to Shipping
= Conversations w/MSPs

=  Co-Mingled Mailers



= Mail. XML

Obstacles for elnduction

Issue Category Number of Attendees with Concern
Mailer IT Solution (Comingled mail) 5
Non-SV solution
Caution for the unknown
Reports
Support from logistics carriers
Data visibility to logistics providers
Postage assessment
Support for preparation types
Mail.xml
Stability of business rules
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= Q: Need to be clear in understanding the error. Who is responsible and what is the charge?
= Q: For a comingled mailer, what are the benefits of eInduction for the long term?

=  Software incompatibilities

= Difference in reporting between PostalOne! and SASP side

elnduction Status

= elnduction volume is around 36% with 70+ participating mailers
o 24% of USPS appointments are 100% elnduction containers
o The Postal Service tracks if it has a misshipped that is accepted and a non-expected container that is
paid
o USPS is currently measuring scan compliance for SV sites
= Q:PVDS Scan Compliance Process?
o A: Every Full Service container that is paid, released, and transported into facilities on mailer
transportation is a part of PVDS Scan compliance
= Q: When does the Postal Service scan the placards?
o A:The Mailer has to have an appointment open for the Postal Service to be able to scan the placard.
USPS data would capture if this isn’t happening
=  Q: According to the industry some current scan compliance on the non-SV sites is poor. Can we establish a
baseline before the scan compliance is initiated?
o A: At the non-SV sites, the Postal Service selected the sites that were vocal. Some of these sites are
those sites we have issues with

Proposed PostalOne! Mailer Outage Process

= Q: How do we link those pallets to a remedy ticket so we can identify when to accept these pallets?

o A:Inthe proposed solution if a mailer can’t get a job on the dashboard the mailer opens a ticket with
the Helpdesk and provides the remedy tickets, impacted entry facilities and 99M barcodes. The mailer
can ship after the ticket is created. The Helpdesk will maintain a log of these files. If the file has not
made it to the dashboard, our FAST Helpdesk will use the logs to see if it was part of the Remedy ticket.
If so the desk will instruct the dock employees to process the mail.

= Q: eDoc updater?
o Thisis just for those instances when we don’t get it on the dashboard
o If you are a eDoc mailer the national policy is to give an eDoc
=  Q:Inreference to finding a better way to supply information to the FAST Helpdesk. What kind of data does the
Helpdesk need? Excel file? Other file?



o A:The Helpdesk needs the Remedy Ticket, Locale key of the entry point, and the 99M barcode
o Action: Set up a dedicated meeting to figure out the outage process

Industry Issues List from March 2014

According to the industry, the first four issue are resolved
Q: What are we doing with closing the issues list?

o A:The misshipped issue is now a new issue, as is the data timeless. Issues will be closed out that USPS
sees as closed. For the issues that have additional comments from IDEAlliance, move these to the
bottom of the list

Industry Item 4

o USPS see this as closed but it is an ongoing training issue
Industry Item 8

o USPS has a process and just needs to finalize it
Industry Item 9

o Tom Glassman and Kevin Bray are attending a meeting in reference to this
Iltem 10

o Q: When are we going to remove this obstacle?

= A: We will keep this filter in place.
o Q: Why would you segregate the view of the information from the end user so they could not see what
was or was not elnduction?
= A:Take the visibility of the eDoc flag for third parties
Iltem 12
o Thisis pending deployment of the IMDAS solution
Iltem 13

o For customers that are participating in Seamless, if you have an undocumented container and
undocumented piece scans then there is an issue. container

o With the August release the piece scans will help solve the undocumented containers

ltem 14
o Q:lsthat one at a time or can you send a whole list of pallet ID’s?
= A:The one at a time option will be in October. It is taking longer to figure out if one can upload
an Excel or CVS file.
Q: Is elnduction mandated?
o A:No. This is still an optional program. It won’t be mandated until once all the facility types are covered
and once all the product types are covered
Q: Do mailers need elnduction to drop at a BMEU if they are Seamless?
o elnduction is specific for mailer shipments to a processing facility
o Ifitis not getting verified at the mailer facility and it is dropped at a BMEU it does not need Seamless, in
those First Class scenarios

elnduction Systems

Explain How SASP and PostalOne! Interact
Will be reviewed in an upcoming MTAC meeting.

Mail. XML Test Cases
Mail. XML messages have been tested as part of the current and previous PostalOne! CAT testing




Meeting Summary and Major Outcomes
= Reviewed mailer obstacles to eInduction

= Proposed PostalOne! Mailer Outage Process and received feedback
= Begin in-depth review of Industry Issues List

Action Items

Date Created Action Item Task Owner
8.21 Schedule a meeting to finalize the Mailer Outage Process to share with the Industry USPS
8.21 Explain how SASP and PostalOne! Interact in an upcoming MTAC meeting USPS

8.21 Review and finalize Issues List USPS




