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Agenda 

• Roll Call + Meeting Minutes 

• eInduction Status 

• eInduction Systems 

 Explain How SASP and PostalOne! Interact 

 Mail.XML Test Cases 

• PostalOne! Mailer Outage Process 

• IMDAS Mailer Shipment Solution Update 

• Action Items 

• Questions 
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Roll Call + Review Meeting Minutes 

• Roll call for meeting minutes accuracy 

 

• Minutes from August 21st meeting will be posted on MITS 

 

• Questions or concerns? 
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eInduction Status 
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eInduction Status 
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eInduction Systems 

Explain How SASP and PostalOne! Interact 

PostalOne!

SASP
 (Seamless Acceptance/Service 

Performance)

Surface Visibility

FAST

IMDASIMVIS

BIDS

MDX/MDR eInduction

Performance Based 
Verificaiton

Mail Entry Invoicing

Full Service 
Verifications

Seamless 
Acceptance 
Verifications

Service Performance

Central Local

SV-IMD

Appointment 
Scheduling

Appointment/
Content Linkage

IMDAS ScannersScan Data Brokering

Mailer Scorecard/ 
Mail Quality Reports

BIDS Database

TIMES
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PostalOne! Mailer Outage Process 

• The following process is proposed for local PostalOne! outages: 

 eDoc upload fails 

 Unable to finalize postage statement 

 

 

 

 

 

 

 

 

 

 

• Confirm what information would need to be supplied by the mailers to: 

 PostalOne! Helpdesk  FAST Helpdesk 

Mailer opens 
PostalOne! ticket 

with Helpdesk 

Helpdesk 
maintains log of 
impacted IMcbs 

Dock employee 
contacts 

Helpdesk for 
container 
resolution 

Helpdesk 
Representative 
searches log of 
impacted IMcbs 

Mailer provides 

impacted Entry 

Points and IMcbs 

to FAST Helpdesk 

when ticket is 

created 

 

Mailer may ship 

containers after 

creating the ticket 

Helpdesk 

Representative will 

search the IMcb 

log if the IMcb 

cannot be found in 

PostalOne! 
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PostalOne! Mailer Outage Process 

 

Provide the HelpDesk with the following information when Remedy ticket 

is created: 

Option 1 

 Remedy Ticket Number from PostalOne! HelpDesk 

 CSM file from mail.dat  

Option 2 

• Remedy Ticket Number from PostalOne! HelpDesk 

• Excel document containing: 

• Entry Facility 

• Locale Key 

• Pallet/Container ID (21-digit 99M IMCB) 
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Scanning Expansion to Non-SV Sites 

Users will collect 
appointment data 

on the scanner 

Users scan all 
containers with 

99M placard 

Appointment data 
and scans are sent 
to PostalOne! for 

post-induction 
validations 

Validations are 

performed post-

induction as IMDAS 

scanners lack wireless 

capabilities that allow 

for real-time 

validations 

Appointment # 

 

# of containers on 

8125s 

 

Total # of containers 

Leverages USPS 

mandate to scan all 

containers at non-SV 

sites using IM-DAS 

scanners 

• IM-DAS is the scanning solution used at non-SV locations 

 

• High level process flow: 

 

 

 

 

 

 

 

 

 

• Pilot will begin next Monday, September 15 at over 25 non-SV locations 

and Destination Delivery Units (DDUs) 

 

• Goal is to deploy nationally by the end of October 2014 
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Action Items 
Provide description of the requirements for the production flow at the 

plant for non-SV sites from a mailer perspective 

• IMDAS Mailer Shipment Solution requirements from a mailer 

perspective: 

 

 

 

 

 

 

 

 

 

• Refer to the Mail Entry Roadmap or eInduction Guide for Mailers for 

additional program and mail preparation requirements 

Complete 
eInduction 
onboarding 

process 

Flag containers 
as eInduction in 

eDoc 

Present 
containers at 

non-SV location 
for induction 

Mail inducted 

eInduction 

containers must 

have an IMcb 

Containers without 

an IMcb must be 

presented with an 

8125/8017 to be 

inducted 

https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/MailEntryRoadmap.pdf
https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/MailEntryRoadmap.pdf
https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/MailEntryRoadmap.pdf
https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/eInduction_Guide_for_Mailers.pdf
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Action Items 
Schedule webinar with mailers on eInduction reports 

• eInduction reports will be covered as a part of PostalOne! release 38 

external user training 

 

• Release training dates and times will be communicated by the MEPT 

Team via: 

 DMM Advisory 

 Industry Alert 

 PostalOne! external users distribution list 

 User Group 1 

 and RIBBS 
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Action Items 
Share August 2014 release notes with a focus on  

ORIGIN locale key language 

• Per the R18.0.0 PostalOne! Release Notes, Version 4.1 mailers are 

now able to input ORIGIN into the entry point locale key field 

 

 

 

 

• Containers with a locale key value of ORIGIN: 

 Will not be logged as mis-shipped 

 Will be released to all SV entry points and will scan as Expected if 

payment has been received 
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Action Items 

• OPEN ITEMS: 

 Explain how SASP and PostalOne! interact 

 Cancelled jobs + reporting 

 Share details on EIN invoicing process with MTAC 138 group 

 Schedule webinar with mailers on eInduction reports 

 Schedule meeting to confirm the PostalOne! outage process 

 Provide updated SV site list based on network consolidation 

 Provide draft of eInduction Certification to industry 

 Review and discuss the value of incentive for 100% eInduction 

 For non-SV solution: Confirm if there is no content available in FAST if an 

error will occur 

 NO EARLIER THAN AUGUST 8 - August 2014 Release 

• Provide a 1-page guide on enabling barcode-content association via eDoc 

for one-time appointments after CAT testing  

• Provide description of the requirements for the production flow at the plant 

for non-SV sites from a mailer perspective 

• Share August 2014 release notes with a focus on ORIGIN locale key 

language 
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Action Items 

• OPEN ITEMS: 

 Explain how data from non-SV site verifications are shown on report 

 Confirm PostalOne! data comparison for a paid container 

 Confirm there will be an Excel download option for 3rd party report 

 Provide industry feedback to PostalOne! regarding 3rd party report 

 Review feasibility of including error information on Mailer Scorecard around 

the number of eInduction containers incorrectly included on 8125 counts 

 Review IT system design to ensure that eInduction containers included on 

8125 counts will not result in system failure(s) 

 Work with IT Teams to develop date range functionality for Shipping Summary 

Report 

 Work with SV Team to determine potential impacts of entry point scan 

information alignment error 
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MTAC 138 
 

April 23, 2014 
Questions? 

 


