
MTAC 137: 
Full Service Feedback

Industry Chair:  Todd Black
Postal Chair:     Susan Redman



Workgroup 137 Update

Issue Statement: Address issues and 
improvements in Full Service electronic 
documentation and mail quality reports and 
assessment feedback. 

Start Date:  Aug. 10, 2010
Sunset:  May 24, 2011
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Actions


 

Reviewed Mail Quality Reports (including 
VAE Invoice Report) and Full Service ACS 
updates from the Nov. 7 and Jan 2 releases. 


 

Maintained issues list concerning feedback.  


 
Reviewed future report enhancements and 
provided additional suggestions for 
improvements.


 

Reviewed new reports dashboard and 
provided feedback on improvements.
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Recommendations



 
Verification Assessment Evaluator

– Errors and discount removal process reviewed 
– Documented issues and suggested improvements
– Concerns were sent to the leadership regarding the 

discount removal 
– Full-Service Discount Removal for eDoc Errors was 

postponed with no new date


 
Full-Service ACS Billing

– November release provided capabilities to invoice Full- 
Service mailers who incur charges for ACS

– Reviewed process and documented issues
– In January, billing was postponed with no new date for 

activation
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Recommendations



 
Delivery Point Validation (DPV) Errors

– In January release DPV issues were listed as errors vs 
warnings in the Mail Quality Reports

– Reviewed and recommended DPV issues should be 
warnings

– DPV issues changed to warnings in patch release 


 
Full Service Partial ACS Matches

– Provided feedback for the development of a requirement 
that would rectify the issue with Periodical mailers 
(specifically flats) and the incorrect ACS charges being 
assessed.
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Release Enhancements
– Text changes for CSA error messages Reviewed 
– Text changes for Full-Service Discount Assessment Errors 
– Differentiated view for Mail Owners and Preparers 
– Pie Charts – display information for the whole mailing--and 

the top reason percentages--which are calculated from the 
mail with errors. Suggest percentages represent percent of 
the whole mailing (also more accurate and definite picture 
of absolute mail volume – display piece counts)

– Filtering of the dashboard data by job
– Data delegation profiles and whose errors should be 

aggregated into which views 
– Trending and historical data needs

Recommendations
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– Identified enhancement requests for the existing Mail Data Quality 
MicroStrategy reports and VAE process (many to be implemented in 
R7 - Nov 2011)

– Revised MicroStrategy error messages to provide better 
understanding

– Tracked open issues and communicated resolutions to the group 
(DPV, SASP-to-MSTR data timing, report data questions, etc)

– Reviewed training materials and gathered feedback on 
MicroStrategy enhancements deployed in R4 – Nov 2010

– Demonstrated and gathered feedback on the MicroStrategy reports 
to be deployed in R6 – June 2011 (Mail Preparation & Data Quality 
Dashboard, STC Yield Report)

– Prioritized and identified enhancements to be included in R7 – Nov 
2011

Accomplishments (September 2010 – May 2011)
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Nov 2011 Release Enhancements



 
Mail Data Quality Reports –
– Warning Counts on Summary Level Reports
– Remove Mail Owner from Container and Handling Unit 

Errors/Warnings


 
MicroStrategy Export Report



 
MicroStrategy Reports
– Mail Prep & Data Quality Dashboard – Prompt
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Accomplishments (September 2010 – May 2011)



Nov 2011 Release Enhancements



 
MicroStrategy Reports
– Add Error Code to detailed reports
– Display Job ID/User License Code on all levels of the 

reports
– Full-Service Invoice Report - Add Columns to Invoice 

Report
– Full-Service Invoice Report - Add Error Type Columns to 

Summary Level
– FS Invoice Detail Report - Make Job Prompt Optional
– FS Invoice Detail Report - Job ID Wildcard
– FS Invoice Detail Report - Mailing Date Prompt
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Accomplishments (September 2010 – May 2011)




 

MTAC 137 (September 2010 – May 2011):
– Reviewed all Microstrategy Reports.
– Created a Report Overview document to 

provide new users information on what each 
report provides.

– Document will be posted to RIBBS as part of the 
User Access to Electronic Mailing Information 
and Reports Guide.
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Accomplishments (September 2010 – May 2011)
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Accomplishments

A Special “Thank You” to all the 
MTAC 137 Workgroup members!
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