MTAC 137 Work Group “Full Service Feedback”
Minutes

Thursday, September 9, 2010
4:00 PM – 5:00 PM

Agenda Items

· Review of Minutes
· Clarifications

$150 / 70% Threshold

Compliant vs. Non-compliant
· Presentation – “Mail Quality Reporting – Full Service Errors and Warnings”
Review of Minutes
· Minutes reviewed
Clarifications
· Compliant = 70%
· Non-compliant = 30%

Presentation – “Mail Quality Reporting – Full Service Errors and Warnings”
· Question
Is processing appearing in real time?

Answer

No, only after 48 hours of finalization of postage statement.
· There was a recommendation to have capability to drill report by Job ID vs. Mailing Group ID.  This will be reviewed.
· An email notification for Full Service eDoc verification errors will be sent if an established threshold is exceed:

· If the total amount of disqualified postage is greater than $150 and

· The number of compliant pieces is less than 70% 
Next Meeting

· Thursday, September 16, 2010 – 3:30 PM to 5:30 PM

· New Functionality
· Presentation - “Mail Quality Reporting – Full Service Errors and Warnings” (continued)

MTAC Issues Tracking System (MITS)
· To view previous postings of minutes and other Work Group documents, the steps are:

· Business Customer Gateway

· National Customer Support Center – RIBBS (listed under “Customer Support”)

· MTAC (last tab on left menu)

· MTAC Issues Tracking System Login (listed under “Important Links”)

http://ribbs.usps.gov/index.cfm?page=mtac
· Login:

Username = WG 137

Password = fsfb345

· Click on “Work Group”

· Input “137” in Work Group Issue Number and click “Search”
· Click on “View Minutes”

· Click on desired filename 
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