MTAC 136 Proposed Recommendations

1.

It is recommended that the USPS not bill for “W” or temporary moves. Ideally, mailers would
like the option to not receive these codes. However, even if they are provided, it is
recommended that they are provided without charge. Because there are no updates such as
time frame or new address, mailers cannot take action on this code.

It is recommended that for all classes, including Periodicals, K (moved left no address) and G
(box closed no forwarding order) be treated as a NIXIE code vs. a Change of Address, following
the same protocols and notifications for all other classes of mail for NIXIE notifications.
Currently ACS Periodicals are notified of K & G records according to their ACS Notification
option.

It is recommended to synchronize CFS with PARS to provide more consistent data between the
two solutions. CFS and PARS should use the same NIXIE Codes, except for “deceased” which can
only be provided by CFS and “temporarily away” as a Nixie which can only be provided by PARS.
(Expected Release Feb 2011 See table below for consolidation being done by USPS.)

NIXIE Code PARS CFS

A — Attempted, not known Yes Yes

B — Returned for Better address Replaced with | — Insufficient Address

D — Outside delivery limits Replaced with Q — Not deliverable as addressed
E — In dispute Yes Yes

| — Insufficient address Yes Yes

L — lllegible Yes Yes

M — No mail receptacle Yes Yes

N — No such number Yes Yes

P — Deceased N/A Yes

Q — Not deliverable as addressed Yes Yes

R — Refused Yes Yes

S — No such street Yes Yes

U - Unclaimed Yes Yes

V —Vacant Yes Yes

X — No such office Replaced with Q — Not deliverable as addressed

It is recommended that if a new address is provided as a result of a Change of Address and the
new address fails Delivery Point Validation, that the Postal Service provides a final (DPV
confirmed) address to the mailer once it has been corrected and a DPV is available. (Continued
with DPV Quality Recommendation 7e).

It is recommended the USPS run all nixie notifications through COA database to identify a
change of address record, in the same way that PARS is able to do a COA lookup for “Q” and “A”.
To expand the 45 day period for unique IMb for Full Service ACS to allow for those “later arriving
ACS records” to be fulfilled via Full Service.

Quality verifications;



Multiple or conflicting notifications provided from multiple mail pieces sent to the same
name and address (mailer receives a different UAA reason or information or never
receive another Nixie notice if mailed again). Recommendation is to provide consistent
nixie notifications. Recommendation:

i. Revisit or redefine Management QC of Throwback case mail.

ii. MLNA/BCNO hold mail review in Delivery Units

iii. Provide a decision tree for how a delivery employee determines the Nixie
reason.

COA information received matches only one of multiple names on mail piece. Postal
Operations Manual (POM) defines who gets the mail:
i. If one of the names is still at that address, the mail is delivered

ii. If both have moved, the first name present on the piece with a COA on file is
used for forwarding purposes.

Recommendation: Determine a way to allow for correction or replacement of an ACS
record created in error.
Appropriately identify mail class

i. Develop a process to catch and correct mail class issues prior to billing.

ii. Suggestion provide notifications based on service type code / ACS Mailer profile
Provide DPV addresses

i. Continue to drive incentive to send customers to submit their COA online.

ii. Provide a flag that indicates when the new address is not DPV codes “Y” “S” “D”
“N” “M” and use NCOAlink codes.

iii. Discount or free for non DPV new address (non-Y)

iv. Recommend that ACS record provide the made-available date as well as the
move-effective date.

v. Recommend that if the move effective date is older than the made available
date, use the made available date. Use the “Made Available Date” as the “Move
Effective Date”.

Recommend consistency between ACS and NCOALink notifications. Evaluate the ability
to match hyphenated names, returning the new address to resolve that NCOAlink will
match on Smith-Jones and Jones, but not Smith.

MLNA (K) and BCNO (G) — USPS needs to verify more strictly that there is not a customer
requested COA on file prior to submitting a MLNA or BCNO. Incidents still occur under
current situation.
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