MTAC 136 Meeting Notes
6/21/2010

Previous Meeting Action Items:
1. Co-chairs to review changes to content of ACS data as issues statement
2. (Kai, Lisa) Need to identify Temporary moves (odd scenarios) and tell mailer under ASR
3. Formalize recommendation around W codes:  When to include, when to charge, include date range, and 
4. Kai to evaluate which option is most practical for USPS for option “A/B”… options to handle or eliminate charges
5. Recommendation add in Record Availability Date into data, 
Need to define the date options:

Modification date: any change to the record (spelling, zip code, move type) 

Record availability date: date COA was made available
Move effective date: date person moved

NIXIE codes:

· Enhance the value and understanding of the NIXIE return codes, including understanding the process, data elements, business rules, and final disposition of ACS and NIXIE records.

ACS Return Code Chart – From AMEE white paper

	Value
	COA

Or

Nixie
	Potential Source 
I- Intercept
C-Carrier
	Related to
P- Person
A- Address
Q- Mailpiece
Quality
	Action Expected for Move Update Compliance
	Description
	Additional Details

	Space or Blank
	C
	I,C
	P
	*Yes
	New address information is present
	

	G 
	C
	I,C
	P
	Yes
	Post Office Box™ has been closed – created from a USPS filed COA – no new address present
	

	K
	C
	I,C
	P
	Yes
	Customer has Moved and Left No forwarding Address - created from a USPS filed COA - no new address present
	

	W
	*C
	I,C
	P 
	No
	Temporary COA – no new address present – Temporarily Away is provided in the Parsed New Address field
	Addressee temporarily away and period for holding mail expired (W)

	A
	N
	C
	P
	No
	Attempted, not known
	Delivery attempted, addressee not known by the carrier, not the current resident at place of address.

	B 
	N
	C
	A
	No
	Returned for better address
	Mail of local origin incompletely addressed for distribution or delivery.  For Example: put only city (no state or ZIP).

	D
	N
	C
	A
	No
	Outside delivery limits
	Addressed to location outside delivery limits of Post Office of address. USPS holds mail for out-of-bounds customers in general delivery for specified period unless addressee filed a change of address order.
Depends on how far from post office - if there is a route or not.  Mailers should rarely get this.  Recipient needs to set up an alternate delivery address (such as a P.O. Box).

	E 
	N
	C
	P
	No
	In dispute
	Mail returned to sender by order of chief field counsel because of dispute about right to delivery of mail and cannot be determined which disputing party has better right to mail.
Example: Divorce and both filed a full COA.  Therefore, a conflict until dispute is settled.  Handled by a mediator until dispute is settled.

Suggestion: Marketing - do not mail or limit frequency of mailing.  Continue to check in the future.  First-Class, consider suspending until get a new address from the recipient.

	I
	N
	C
	A
	No
	Insufficient address
	Mail without number, street, box number, route number, or geographical section of city or city and state omitted and correct address not known.
This includes missing secondary address information.

	L 
	N
	C
	Q
	No
	Illegible
	Address not readable.
Issue could be due to an insert shifting within the envelope such that address is not visible via the window.

	M 
	N
	C
	A
	No
	No mail receptacle
	Addressee failed to provide a receptacle for receipt of mail.
Note: this may be temporary.  Example: Pulled mailbox due to a hurricane and gets put back in afterwards.  Or, based on person living at an address - new residents may install a mail receptacle.

	N 
	N
	C
	A
	No
	No such number
	Addressed to nonexistent number and correct number not known.
The Primary number is not known and the carrier does not know the correct number.  It is the carrier that decides if the issue is an N (No Such Number) or I (Insufficient Address).

	P
	N
	C
	P
	No
	Deceased - available with Traditional ACS Only
	Technically, not in OneCode or Full-Service ACS because cannot be done by an automated process (i.e. PARS) - must go thru to a human. Therefore, pieces that do go to a CFS for processing could result in the generation of this notice.

	Q 
	N
	C
	P
	No
	Not deliverable as addressed/unable to forward 
	Mail undeliverable at address given; no change-of-address order on file; forwarding order expired.  PARS only looks for moves within 18 months.  Therefore these are carrier identified.  

	R 
	N
	C
	P
	No
	Refused
	Addressee refused to accept mail or pay postage charges on it.
Recipient does not want this - refused. Recipient must convey refusal statement to the carrier.  A lot of this comes from pieces forwarded with postage due.  Fulfillment companies get a lot of these.

	S 
	N
	C
	A
	No
	No such street
	Addressed to nonexistent street and correct street not known.  
NOTE: these records should also be failing CASS.

	U 
	N
	C
	P
	No
	Unclaimed
	Addressee abandoned or failed to call for mail.
Mail is going to general delivery and/or was never picked up.  Could be on registered mailpiece or COD - there is time limit for the recipient to pick up the mailpiece before it is sent back.

	V 
	N 
	C
	P
	No
	Vacant
	House, apartment, office, or building not occupied. (Use only if mail addressed "Occupant.") 
Only possible when using an alternative address like "Or Current Resident".  If have a name - other Nixie codes take precedent.
The DPV vacant indicator is from the same information source, but only marked in DPV when location has been vacant over 90 days.

	X 
	N 
	C
	A
	No
	No such office
	Addressed to nonexistent Post Office; City does not exist within that state.  
Note: these records should also be failing CASS.


* NOTE: while these notices are considered Change Of Address notices, COA matches to a Foreign Move are not included in the Performance Based Validation testing performed by the USPS at the time of mail acceptance.

ACS Codes and Suggested Actions Chart – From AMEE white paper
	Code
	Description
	Suggested Action(s)

	K
	Customer has moved and left no forwarding address.
	· Base your action on the Move Effective Date.  If recent, the odds are still good that recipient will file a COA form.  The older the Move Effective Date, the less likely that a COA form will be filed.

· Suppress until new address provided via NCOALink processing or from the recipient.

· If you continue to mail to these addresses after 95 days, MERLIN would catch this in the Move Update sampling and verification. 

· If you cannot make the change (due to legal or company policies) this address would have to be mailed at the full single piece First-Class rate.  The mailpiece may not be deliverable.  

	G
	Customer’s Post Office box has been closed, and no forwarding address was filed.
	· Base your action on the Move Effective Date.  If recent (effective in the current or prior month), the odds are still good that recipient will or has just filed a COA form.  The older the Move Effective Date, the less likely that a COA form will be filed.

· Suppress until new address provided via NCOALink processing or from the recipient.

· If you cannot make the change (due to legal or company policies) this address would have to be mailed at the full single piece First-Class rate. The mailpiece may not be deliverable.  

	W
	Matched with a

COA order for a temporary change of address
	· There is no indication of when the temporary COA was filed nor when it is set to expire.  Therefore, mailers will need to base their decision of when to mail again based on their own knowledge and prior experience with the same customers and tracked information (when was the first Temp-Away notice received, what is the typical Temp-Away effective time).

	A
	Attempted, not known
	· Investigate address.  

· If a correction is determined – mail to corrected address.

· If all indication is that address is valid (or is now valid) continue to mail to this address, but perhaps change to an “or current resident” address format if appropriate.

· Attempt to obtain address confirmation / correction from the recipient via an alternate communication method.

	B
	Returned for better address
	· Investigate address.  

· If a correction is determined – mail to corrected address.

· If all indication is that address is valid (or is now valid) continue to mail to this address.

· Attempt to obtain address confirmation / correction from the recipient via an alternate communication method.
· Consider using AEC to resolve incomplete or incorrect addresses

	D
	Outside delivery limits
	· Contact the customer to obtain a correct mailing address.  

	E
	In dispute
	· No way to know when dispute is resolved.

· Consider a temporary suppression of mail to this name/address.

· Attempt to contact recipient via an alternate communication method for when to resume mailing (or an alternate address to use).

	I
	Insufficient address
	· Investigate address probably missing a secondary (apt, ste, etc).  

· If a correction is determined – mail to corrected address.

· If all indication is that address is valid (or is now valid) continue to mail to this address.

· Attempt to obtain address confirmation / correction from the recipient via an alternate communication method.
· Consider using AEC to resolve incomplete or incorrect addresses

	L
	Illegible
	· Investigate what in the production process caused the mailpiece to be illegible – and resolve

	M
	No mail receptacle
	· Suppress mail to this address.

· Attempt to contact recipient via an alternate communication method for when to resume mailing (or a deliverable mailing address to use).

	N
	No such number
	· Investigate address.  

· If a correction is determined – mail to corrected address.

· If all indication is that address is valid (or is now valid) continue to mail to this address.

· Attempt to obtain address confirmation / correction from the recipient via an alternate communication method.
· Consider using AEC to resolve incomplete or incorrect addresses

	P
	Deceased
	

	Q
	Not deliverable as

addressed/unable to forward
	· Process against NCOALink with 48 month data to obtain Change of Address information for addresses with expired COA records. If no COA new address found:

· Investigate address.  

· If a correction is determined – mail to corrected address.

· If all indication is that address is valid (or is now valid) continue to mail to this address.

· Attempt to obtain address confirmation / correction from the recipient via an alternate communication method.

	R
	Refused
	· Suppress

· Attempt to contact recipient via an alternate communication method for an alternate address to use.

· Process against NCOALink to look for a COA that may have been filed.

	S
	No such street
	· Investigate address.  

· If a correction is determined – mail to corrected address.

· If all indication is that address is valid (or is now valid) continue to mail to this address.

· Attempt to obtain address confirmation / correction from the recipient via an alternate communication method.

	U
	Unclaimed
	· Suppress

· Attempt to contact recipient via an alternate communication method for an alternate address to use.

· Process against NCOALink to look for a COA that may be filed in the future.

	V
	Vacant
	· Suppress

· Attempt to contact recipient via an alternate communication method for an alternate address to use.

· Process against NCOALink to look for a COA that may be filed in the future.

	X
	No such office
	· Investigate address.  

· If a correction is determined – mail to corrected address.

· Attempt to obtain address confirmation / correction from the recipient via an alternate communication method.


Additional notes from discussion about codes:

A: the address exists but the name on the mailpiece does not exist.

B: often determined at the plant operation or clerical sort level.  The address has critical components missing (such as missing the last line, or city and ZIP)

Question: Does CASS provide the 9-digit ZIP code if it does not DPV?  We believe the answer is ‘no’.

D: commonly applies to rural areas

E: Usually resolved via a COA, but to get the COA you must continue to mail to the address
L: may also be due to damage during postal processing

M: Mail may be held for a period of time; may also be recipient receives mail in a POB vs street. 

Question: Do we need a separate code for mail is received at a POB vs street address?

Question: would the PO consider adding a category for POB only delivery addresses

N: 

Question: Do we need all of the codes related to addresses?  Team to review..

Action Items:
1. Define dates associated to moves: Modification, availability, effective, others
2. Craig to hold a meeting with Periodicals stakeholders including, John Whittington, Barry Russell, John Stark, and potentially others.  Group to discuss codes K and G notifications for periodicals. It was suggested that these be provided every mailing vs. once.
3. Continue with the list on 7/12 (start w/ P)
