Meeting Notes
MTAC Workgroup #130

"Communicating Features and Benefits of Confirm Service"

Wednesday, August 19, 2009
1:00pm-2:00pm Eastern

Kick off meeting opened with introductions, as we all introduced ourselves.  Everyone also stated their interest and experience with Confirm, and what they would like to get out of the group as far as recommendations goes.  Many of these discussion items were put on the review list.

We reviewed Work Group basics, as for many members this is their first Work Group.  

We reviewed the Issue Statement, Timeline, and Desired Results from the WG 130 Issue Statement.

Two task groups were formed.  (If you want to participate in either or both and we missed you on the member lists, just let us know and we will add you)
Task Group #1 will be tasked with coming up with a Confirm Services and Benefits chart for distribution.

Members:  Nakesha, Lisa, Laine, Angelo, Stephanie, Ken, Patricia
Task Group #2 will work with Brenda Washington, Confirm Program manager, to make recommendations for Confirm service communications.

Members:  Nakesha, Lisa, Brenda and Debbie
Discussed future meeting schedules and determined an hour every other week would be the plan moving forward.

Next Meeting Info:

Wednesday, September 2nd
1:00pm 

Future meetings, Wednesdays at 1pm Eastern

9/30/2009

10/14/2009

10/28/2009

