MTAC WG 121, June 22 2008 Meeting Minutes

Discussion Items/Conclusions: 

· Workgroup Members Introductions and Interests in Topic – good industry coverage

· 49 Work Group Members and growing

· USPS, Vendors, Mailers, Mail service providers

· First-Class, Standard, and Periodical mailers

· Current users of both Traditional and OneCode ACS

· Reviewed Issues Statement with definition of Scope

· No issues

· Reviewed other activities already occurring that are related to this topic

· Lisa and Adam creating ACS Process maps to facilitate discussions

· AMEE/MMA working on a joint White Paper

· Opened the discussion for Members to identify issues to be included for future discussion

· Number of items related to education and proper understanding of processes

· Lisa and Adam noted issues and compiling along with other topics previously submitted by members

· Issues Include:

· Traditional ACS vs. OneCode ACS:

· Periodicals: Loss of Subscriber # in notices

· Issue with limited digits available in Sequence number – especially with 9 digit Mailer ID

· Mailer ID Issues:

· Ability to use same Mailer ID across classes of mail from the same database

· Need multiple ID’s for multiple services under First and Standard = additional costs

· Transition process, issues, and differences in data

· Process and billing when IMB not readable

· Data:

· NIXIE notices unreliable – inconsistent over time

· Value of Temporary Away notices 

· Delays in manual returns

· Black marker used on returned pieces

· Data can be pushed with Full but must be pulled with Basic

· Is DPV?

· Billing:

· Issues with one mailing with multiples to 1 location – perhaps from different owners with mail generated under the same Mailer ID

· Understanding charges (current and future)

· Want ACS billing under PostalOne, CAPS

· Request Mailer ID on Invoices (review invoices)

· Audits:

· Understanding USPS Process

· Understanding Mailer expectations

· Updates and more data needed in Pub 8a and 8b

· Need cost effective solution for Standard Mail using Return Service Requested (without a weighted fee) – and still get electronic notice

· First-Class need return for secure disposal with electronic notice

· 50 pieces:

· Streamline process

· Waivers when appropriate

· Understanding USPS schedules for making recommendations for changes to PARS, ACS, etc…

Action Items/Assignments: 

· Members to supply additional information on topics discussed and on any additional, initial issues by end of week 7/25

· Adam and Lisa will compile, organize, and distribute week of 7/28 for members to review and rank priority – will set the order of items discussed

· Ranking will performed at next meeting

Next Meeting:
Date:  _____8/6/08______________
Time:  ____9-11 AM EST________________
Location:  _____ Room 1P629, 
475 L'ENFANT PLAZA, SW, WASHINGTON, DC 20260 _____

