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Latest Work Group News

MTAC 120, Communicating Entry Requirements/In-Home Delivery Dates Solutions/Seasonality Impacts
Twenty people joined the telecom July 10, 2008 from 11:00 - 12:00 EST.  A document from Ty Taylor initiated a collaborative effort in mid-June to create a chart using real world examples that aligned service standards, CETs, requested in home dates (IHD), and color codes.  The telecom began with a review of three spreadsheets from a draft file designed to assist the mailing industry.  One spreadsheet showed charts with delivery color codes based on day of receipt for DBMC, DSCF and DDU shipments.  Another spreadsheet identified destination entry, service standards, CET, FAST appointments and day of delivery for Periodicals and Package Services.  The largest spreadsheet was designed around 2-day or 3-day IHD windows for Standard Mail destination entry and showed the relationship between service standards, CET, FAST appointments, color codes and delivery days.  Kathy Siviter offered several suggestions to improve the clarity of the Standard Mail spreadsheet.
Workgroup members agreed that targeted delivery should occur in the middle of a 3-day IHD window, not on the first day.  Plans will be developed for communications to mailers that use IHD ranges beyond 3-days.  Examples from recent mailings showed IHDs between 10-15 days.  Since targeted delivery should occur within the first three days, mailers should not request IHD exceeding three days.  Another topic of discussion focused on control measures around application of color codes.  Starting September 1 after nationwide implementation of the new color code policy, area reviews and audits by the Inspection Service will monitor adherence to procedures.
Industry members were concerned about facilities that do not accept drop shipments on Sundays.  Inability to enter combined shipments of Periodicals and Standard Mail was a special concern.  Joe Schick will provide a list of facilities where drop ship issues exist.  Noting the importance of mailer’s feedback, Chris Oronzio spoke about the current effort to identify appointment schedules for Monday-Sunday in FAST for DBMC and DSCF entries.  The Postal Service will obtain data concerning the percentage of mail received on Saturdays and Sundays.
Nine desired results are identified when MTAC 120 was established.  Feedback from the mailing industry concerning status of those goals is needed.  Draft CETs for origin and destination entry of all mail classes will be sent to workgroup members in a few days after Periodicals’ destination entry data has been scrubbed.  August 1 is postal due date for all approved mail processing operating plans and CETs.
The next MTAC 120 telecom will be scheduled for July 24 from 11:00-12:00 Eastern Standard Time.  The next face-to-face business meeting will take place at Postal Service headquarters in room 2P130 on Tuesday, August 5, at 1:00 p.m. 
