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Measurement Reporting

There are two types of data reports that should be available to mailers.  An aggregate report available to the public and an individual publication report available only to the publisher or designee regarding their specific performance.  The individual data should be in a “data-mining” environment with some canned reports and the availability to export data for the publishers analysis.  Cost should be a consideration in the type of reporting and data-mining available.  Available data should be real-time. 

A measurement system that provides data for analysis should include some or all of the following filters:

· Mail Type Filters

· Mail Class, CIN Group, Mail Shape, Presort

· Mail Owner, Mail Preparer, Product Specific, Issue Date

· Destination Filters

· Postal Area, District, Facility, State, City, Zip, Facility Type, Surface Visibility

· Time Filters

· Year, YTD, Quarter, Month, Week, Day

· Service Standards Filters

· Day of the Week

· Service Days (e.g. 1-day service points, etc)

· Other Filters

· Machine Type (APPS, etc), On-time %
Reports should provide USPS with actionable data to identify service issues and improve service.

It should also include:

· Data Exports (spreadsheets, text files, etc.)

· Reports that can be printed or saved as a PDF

· An aggregate report that measures the 3-digit x 3-digit pair performance as established in the Service Standards.

· Identification of Areas, Districts and Facilities that have low on-time performance

· Quantification of Performance by Day (% 2-days late, 3-days late, Early, Etc) 

· The Service Standards Application

· Drill down reports

· CET reports 
· How are USPS costs tracking

