
AGENDA

Tuesday, July 24, 2007

USPS Headquarters

Conference Room 11226
MTAC Work Group # 114

Service Standards and Measurements for Market-Dominant Products (reference: PL – 109-435)

Subgroup focused on First-Class Mail

1:00 p.m.
Welcome – Jody Berenblatt and Chris Oronzio
1:10 p.m.
New Business
· Measurement Process
· Information Sharing – Report Structure
· Mailer-specific Data

2:45 p.m.
Old Business – Review of Draft Recommendations
· Certified 

· Money Orders

· Certificate of Mailing

· Caller Service

· Remittance Tail of the Mail

3:45 p.m.
Wrap-up 
4:00 p.m.
Adjourn
FUTURE MEETING DATES
FCM Subgroup Schedule:

August 14
USPS HQ, 9 a.m. – 3 p.m.
Full Work Group Schedule:

July 31

USPS HQ, 10 a.m. – 3 p.m.

August 29
USPS HQ, 10 a.m. – 3 p.m.

