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[PARAGRAPH ON SINGLE-PIECE FIRST-CLASS MAIL]

Single-piece First-Class Mail is used widely by individuals and businesses alike.  Individuals typically use single-piece mail for personal correspondence in the form of personal letters, notes, greeting cards, and post cards.  In addition, individuals, as well as small office/home office and other small businesses, use single-piece letters for remittances in payment of credit cards, utility bills, and other statements of account.  Businesses rely on single-piece letters to transmit business correspondence, and for the payment of suppliers and other service vendors.  Of special importance to many businesses is the timely receipt of single-piece remittance mail from individuals and small businesses, which represents a significant revenue stream for many banks, larger retailers, and utilities.  Combined, single-piece First-Class Mail letters and cards represent nearly 21 percent of total mail volume. 
