TO:  
JEFF LEWIS, USPS CO-CHAIR, WORKGROUP #114

KATHY SIVITER, INDUSTRY CO-CHAIR, WORKGROUP #114

SUBJECT:  SERVICE STANDARDS FOR PERIODICALS 

The members of the Periodicals subgroup for MTAC Workgroup #114, Establish Service Standards and Measurements for Market-Dominant Products, are in agreement that the currently published service standards should be established as a starting point (December 2007) for official service standards for Periodicals Mail.   The subgroup recommends that the service standards and measurement be formally reviewed, with customer feedback, at regular intervals (see Section x in this paper).

In addition, the following concerns remain relevant and should be addressed:

· Members need to be in agreement with any adjustments made as a result of the current service standards review being performed by the USPS (preliminary results expected in mid-June).

· Future changes to the network are made in accordance with approved business criteria and are published quarterly. ** (suggestion:  …. Any changes made to ZIP Code pairs, during the quarter, be separately identified in a memo that will be circulated quarterly.)
· Standards for “Off-shore” U.S. sites are still to be reviewed
· A substantial change in Critical Entry Times (CET) could negatively affect the ability of the current service standards to meet customer business needs. 
· Processing operations plans and practices should be reviewed to ensure the current service standards can be achieved for small density mailers utilizing the entire network.
· Due to major changes expected through FSS deployment and network realignments, criteria needs to be established for service standards reviews which includes business customers of the U.S. Postal Service.
Special Services associated with Periodicals Mails:  Members of the Periodicals subgroup defer decisions on special services to the mail class subgroup to which the special service predominantly belongs. 
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