MTAC Work Group #114

Package Services Sub Group

Recommendation for Delivery Service Standards for :

Standard Parcels, BPM, Media Mail
The desired standards for Origin based packages are:
1. 98% consistency in meeting…
2. … the current Standard Mail standard of the number of postal zones from Origin to Destination Zip plus 2 days.  
Consistency is extremely important to all mailers in order to properly plan for meeting the delivery expectations of the end consumer.  The following matrix displays the desired standards.
	Zones Traveled
	# Days to Deliver
	On-Time Performance Level

	1
	3
	98%

	2
	4
	98%

	3
	5
	98%

	4
	6
	98%

	5
	7
	98%

	6
	8
	98%

	7
	9
	98%

	8
	10
	98%


For the industry, and ultimately the Postal Service, to monitor the above performance levels, the zoning associated with each 3-digit zip pairing in the Service Standards CD is requested.

The desired standard for Destination based packages are:
BMC Entry:
3 Day Delivery *
SCF Entry:
2 Day Delivery

DDU Entry:
1 Day Delivery

Again, consistency is meeting on-time performance is critical and as such, is desired to average 98%.

* It is recognized that some areas may be outliers; these should be specified.
