USPS

Merchandize Return Service (MRS)

An understanding of the service

· MRS service is outlined in 507.10 of the Domestic Mail Manual (DMM)
· Permit fee of $175 and Account Maintenance Fee of $550 required
· 10.2.1 Description

Merchandise return service allows an authorized permit holder to pay the postage and extra service fees on single-piece rate First-Class Mail, Priority Mail, and Package Services parcels that are returned to the permit holder by the permit holder’s customers via a special label produced by the permit holder.

· 10.2.4 Where Service Established

Merchandise return service may be established at any post office in the United

States and its territories and possessions or at any U.S. military post office overseas (APO/FPO). It is not available for any foreign country.

· 10.2.10 Labels and Tags

The label or tag used for merchandise return service must have the delivery address of the postage due unit at the post office where the permit is held, the permit holder’s address, a space for the customer’s return address, and otherwise meet the format standards in 10.6. If sacks are used as mail containers for Priority Mail reshipment, the permit holder must provide a tag containing this information to each affected postal facility.

· 10.2.11 Mailer Markings and Endorsements

It is recommended but not required that permit holders preprint a rate marking on

the merchandise return service labels they distribute. Preprinting a rate marking

guarantees that returned parcels will be given service and charged postage

according to the wishes of the permit holder. Regardless of weight, all unmarked

parcels will be treated as Parcel Post and charged Parcel Post rates.
· Postage Payment Postage is deducted on a daily basis from an Advance Deposit account.  Mailers also have the option to withdraw funds from a Centralized Account Processing System (CAPS).  CAPS is an electronic alternative to presenting checks and cash for postage and fees at multiple post offices.  
Postage Due Weight Averaging (PDWA) is a sampling process done at the USPS Plant.  A 100 piece sample is taken on a weekly basis for a rolling average to determine a factor that is used to charge the customer based on the weight of the entire load.  This eliminates the need for individual rating of each piece prior to the customer taking custody of the mail.

Newgistics has a reverse manifest process in place for postage payment.

Issues
· 10.5.7 Delivery Confirmation

The permit holder may obtain Delivery Confirmation service with MRS. The customer is always charged at the retail rate (503.9.1).

· No scans of First Class and Priority packages unless DELCON is used. (Note: There is a scan at BMC for Packages Services)
· Postal does not comply with the following section of the DMM

10.2.11 Mailer Markings and Endorsements

It is recommended but not required that permit holders preprint a rate marking on

the merchandise return service labels they distribute. Preprinting a rate marking

guarantees that returned parcels will be given service and charged postage

according to the wishes of the permit holder. Regardless of weight, all unmarked

parcels will be treated as Parcel Post and charged Parcel Post rates.

·  No real service measurement with Postal

What do need to have 

· Service Measurement system
· Published Standard and results
· Scans of packages at pick-up, processing centers and delivery units.
· Scan information off APPS machines or other processing machines
· Little or no human intervention in processing packages
What do you propose as Service Standard

· We believe that the current published standards for First Class are good and applicable for MRS First Class packages
· We feel the MRS for Packages Services (parcel post) is good. Consistency and achievement of standards is significant. The standards applied to Parcel Post of one day plus each zone up to 9 days is okay.  
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