Minutes Workgroup 111 Telecom February 5, 2008
Attendees:
WK Chan, Sue Sevening, Melody McGee, Jim Shaver, Susan Gensel, Joe Bailey, Lisa Bowles, Harry Shamenek, Helen Laverty, Angelo Anagnostopoulos, Dave Myers, Karen Zachok, Pritha Mehra, Lloyd Moss, Steve Ksiazek, Robin Arnold, Tom Buttaccio, Terry Murphy, John Sexton, John Stifter, Watt Bryan, Rose Flanagan, Mark Mandell, Rich Domagala, Dave Rollins, Uni Han-Norton, Robert Galaher, Shariq Mirza
Most of the discussion centered on the 1357 C form.  Some in the group felt that the requirement that the applicant has to provide the last 4 digits of their social security number may be intimidating.  The USPS indicated the 4 digits are in effect a pin number which the applicant must remember for future use.  Any four digit number will work. It was just felt that the individual would have a better chance of remembering the last four digits of their social security number rather than another 4 digit number.

There also was discussion centering on the ability of mail owners accessing Postal One on behalf of their clients (mail owner).  The mail owner would have to delegate authority to the agent and in doing so the agent would be able to see everything within the account not just the agent’s information.  It is unsure how many owners would turn over authority however some in the group indicated that in certain cases this is what an owner would want to do.  In the future this may be handling through EADIM function of Postal One however there has been no time frame established for release of this function.

There also seemed to be confusion within the group as to what information appeared on the mail preparer’s view of the Postal One dashboard. Walt Bryan agreed to provide a dashboard tour at the next meeting.
There also was discussion regarding the mail preparer’s ability to open both permits and Postal One accounts of behalf of the mail owners.  Preparers in the group felt that in many cases the owners do not have nor wish to have a relationship with the USPS.  The USPS felt that in certain cases especially with Postal One accounts there are certain legal issues that require the owner involvement in setting up certain accounts.  The USPS is working with legal to see if a release can be obtained by the mail preparer.  The USPS had indicated that owners they have spoken with did not want preparers involved while many in the group felt the opposite.  The USPS has asked the group to see if they can get owners willing to talk to the USPS regarding this issue.

Action Items:
Walt Bryan to prepare dashboard tour.

Industry is to find owners willing to discuss their relationship with the USPS and need to have mail preparer participating in handling matters.

NEXT TELECOM:   Monday February 25, 2008
11-Noon EST

Phone Number(s): 800-932-9280 Meeting ID: 3100459
