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Resolution Statement:

MTAC workgroup 104 was formed as a means to continue improving address quality by way of a List Certification program. Undeliverable-as-addressed mail continues to be a concern for not only the USPS, but the mailing industry as well. According to the Direct Marketing Association, postage accounts for only 24% of the overall costs associated to a particular mail piece. However, when the address is incorrect, incomplete, or outdated the entire mail piece is subject to delayed delivery or disposal.

The members of workgroup 104 met numerous times via teleconference and face-to-face meetings to discuss the benefits of a list certification program. Representatives from the list brokerage industry, mailers, printers, software companies, and the USPS were active participants in this workgroup. Many of the participants were also previously involved in workgroup 97 on address quality methodologies.

The final 36-page report for workgroup 104 includes recommendations for creating a comprehensive list certification program that includes pre-mailing address quality activities, improved and expedited validation of addresses, and an innovative post-mailing update solution that provides address quality information in a secured and unique method to multiple certified list administrators. These steps, when implemented, will take address quality to a new level that not only surpasses the goal of reducing UAA mail by 50% by 2010, but also fosters a foundation of trust for list brokers and renters.
The co-chairs and members of workgroup 104 believe we have met the desired results for this workgroup with this report and its recommendations for creating a list certification program. We have agreed to conclude this workgroup and urge the USPS and the mailing industry to carefully review this report and implement its recommendations.

