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Opening comments
Charles and Jim welcomed everyone to the meeting. Jim noted that he will be on an assignment for the next several months.

Joe Lubenow announced that the MTAC leadership group has granted this workgroup a 6 month extension. This puts our completion date at the May 2007 MTAC meeting.
Chris recapped the MTAC presentation including the introduction of CARL; the Corrective Action Required List. Chris also shared a proposed report format for the workgroup to consider. This report, once completed, would be presented to MTAC as the results of this workgroup.

Discussion of the Report
The bulk of the meeting centered on the report and its various sections.

Definitions

The following updates were suggested to the definitions section.

· We need to move certified addresses into its own definition.
· Note that SHA includes name as well as address. 

· Need to define CALI – Certified Address List Identifier

· Add a definition for Corrective Action Code

List Certification Policy

The group reviewed these definitions and there was some discussion pertaining item 7. In order to clarify that this is optional, it was suggested and adopted that the words allowable and optionally be bolded to clearly show that this is not required. This is important due to the Fair Credit Reporting Act. It was even suggested that this item could be considered “altruistic address quality”.

List Certification Process
The bulk of the discussion surrounded this part of the document.

StopLink and OneCodeACS were suggested as inclusion in the list of address quality tools. With the exception of OneCodeACS, AEC and AEC II, the address quality tools should be implemented as in-line processes.
Some other key points about the process include:

· Important to note that we are flagging missing and invalid high rise secondary address elements (though not low-rise until USPS asks for that) as defects.  This makes the uniqueness possible with the CALI then being usable in the 4CB.
· The CARL will only be providing suggested indicators for correction and not the actual answer

· Non-catch – all indicators are fairly accurate

· bad indicator not as serious as a bad fix
· New addresses-mailers can modify prior to the in-line processes such as CASS etc.
· It was noted that there could be different levels of uncertified, but only one level of certified
· It was noted that there are unique aspects to MLOCR that we will need to consider

· Rendering of the address is crucial in order to ensure proper matching and corrective action reporting. Note that this is covered in policy number 3.

· Frequency threshold (number of times a suspect address is “seen”) needs further definition

· Flat mail PARS may not be realized until 2010. FSS machines are due in 2008.

· CASS frequency is 185 days and will likely go to 90 days.

· The frequency of checking an address list against CARL was discussed. Suggestions of daily, weekly, monthly, and even just-in-time were proposed. It seemed that the group favored the approach of monthly, and not more than seven days before an event such as a renal or starting of a mailing job.
· It was noted that we will need a system of records with a retention period and a deletion procedure
· The USPS will need the right to review and revoke list certification
Validation
A validation process can use the escrowed name and address file, and can be automatic through the process of identifying possible anomalies. The escrowed file can be checked prior to assessing penalties.

We will need mailer escrowed name and address file for validation and certified list escrowed file as well.

Action Items and Next Meeting

1. Chris Lien will provide the meeting notes by November 10

2. Workgroup members will continue reviewing the document and provide suggestion through December 31.

3. Based on the feedback on the document, there may be a teleconference scheduled in December.

4. The next formal meeting of the workgroup will be in January and this will be a face-to-face meeting at a location to be determined.

If you are willing to host a meeting for workgroup 104 in mid January, please provide Chris Lien with the details. The list of proposed locations will then be provided to the workgroup for a vote. Please send your suggested locations by December 1.






