MLOCR Work Group

Differences between MAIL.DAT and WEB SERVICES

The objectives of this document are to define differences or gaps that exist in Web Services versus Mail.Dat. For the purposes of this review the documentation for Web Services Version 1.4.6 documentation and Mail.Dat Version 05-1 were used. 

In comparing the two formats the minimum files created in Mail.Dat best represent the data represented within Web Services. The Mail.Dat files included in this comparison are: Header (HDR), Segment (SEG), Mail Piece Unit (MPU), MPU / C Relationship (MCR), Mailer Postage Account File (MPA), Component (CPT), Container Summary File (CSM), and Container Quantity File (CQT).

Each format presents the same concepts, sometimes using different terminology, yet they align very closely. The documents referenced contain more detail about each file and field structure if additional information is required.

In addition to the differences, it is important to note that most presort software and hardware vendors only support MAIL.DAT today not Web Services. Today, only one or two software companies are testing Web Services while others are looking at it and have yet to provide any timeline for market availability. In addition, there are a few hardware vendors that do not support either file type. 

The structure of the following table uses the file name found in the Mail.Dat file set or the Table name found in the Web Services structure to define where the association occurs. The Values represent what is contained or allowed in the field with the comments serving to denote why the differences are important.

	MAIL.DAT File and Field
	Values
	Web Services Table and Field
	Value
	Comments
	USPS

 Comments

	ALL - File/Field Status
	O=Original, D=Delete Entire File, R=Replace Entire File, C=Change Individual Records, N=None Transmitted, U=Updated Individual Records
	Table 10-21 – confirmation Number
	1=Success, 0=Pending, and -1=Failed
	Not significant. Mail.Dat allows for changes to occur within fields, files, or all files while Web Services only supports all or nothing
	In Web Services, you send a Form based structure.  This would not apply because you would resubmit the form to update or change.

	HDR - Presentation Category
	P=Conventional Presort, M=MLOCR, I=Manifest Individual, S=Manifest Summary, N=Single Piece
	Table 6-1 & Chapter 7 – batch Manifest

Indicator
	True or False
	Could Web Services benefit knowing that mail is coming from an MLOCR environment? Simple to complex mail consolidation environments, multiple payment methods, etc.
	Web Services will need a Presentation Category to show different Postage Payment System agreements.  This will be included in future release requirements.

	HDR - Software Vendor's E-mail
	e-mail contact at Software Vendor
	None
	N/A
	Has other company info in Web Services - could e-mail help?
	USPS does not utilize the Vendor email information at this time.  We may include this in a future Requirement Document.

	SEG - Logical/Physical Container Indicator
	L=Logical, P=Physical
	None
	N/A
	MLOCR containers are logical while conventional sorting from Bindery or inserters is physical, for example: 1000 pieces to the 5-digit would be represented in 1 logical container while 4 trays of 250 each would be represented in a Physical container
	Logical/Physical Container Indicator will be included in future release requirements.

	SEG - Logical/Physical Package Indicator
	L=Logical, P=Physical
	None
	N/A
	MLOCR packages are logical while conventional sorting from Bindery or inserters is physical. For example, 1 logical package may exist for 200 pieces going to the same Carrier Route, while conventional sort would create that as 10 packages of 20 each.
	The package indicator is not needed in the MLOCR environment.  There are no packages as everything is in trays and covered in the requirement for containers.  

	SEG - Barcode Verifier Indicator
	Y=Yes, N=No
	None
	N/A
	MLOCR systems have options to run with barcode verify - this is a Quality process that can help when acceptance issues arise.
	An indicator showing the Barcode Verifier is on will be included in future release requirements.

	SEG - Move Update Date
	YYYYMMDD
	None
	N/A
	Move Update information is required on FCM postage statements. Many MLOCR systems run with Move Update
	Move update information is included in the CASS/MASS information on the postage statements.

	MPU - Weight Source
	A=Agent, P=Postal (clerk), L=Logical (implied from rate), C=Calculated (formula)
	None
	N/A
	Could Web Services benefit from knowing how Piece Weight was validated?
	USPS is not using this field at this time.  

	MPU - Weight Status
	N=None Given, P=Pending, F=Final, M=Man Wt (function of Rate, not actual)
	None
	N/A
	Could Web Services benefit from knowing the status of the piece weight that was presented?
	Status flag is not necessary.  The weight submitted with the postage statement is final at that time.

	MPU - Length
	Length of Mail Piece
	None
	N/A
	Could this work in conjunction with width to validate aspect ratio or to determine if piece is actually a letter or a flat?
	Processing category is determined by indicator in the Postage Statement and this determines letter or flat rate.

The use of this information may be used in future Seamless Acceptance verification.

	MPU - Width
	Width of Mail Piece
	None
	N/A
	Could this work in conjunction with Length to validate aspect ratio or to determine if piece is actually a letter or a flat?
	

	MPU - Thickness
	Thickness of Mail Piece
	None
	N/A
	Could this be helpful in determining letter rate qualification
	

	MPU - Five Digit Scheme Database Date
	YYYYMMDD
	None
	N/A
	Using an outdated scheme database should disqualify 5-Digit Scheme containers
	This will be included in future release requirements.

	MPU - Confirm Subscriber ID
	99999
	None
	N/A
	Acknowledging acceptance of Confirm Mail would help in customer service
	PostalOne! will enhance Web Services to accept Planet Code and 4 State Barcode Information.

	MPA - Postage Payment Method
	S=Stamp, L=Metered: lowest, C=Metered: correct, M=Metered: neither, P=Permit, A=Alt Del, H=Cash, I=Partial Permit Imprint, G=Gov't - Fed (use Permit), T=Per Pend (using Permit
	Postage

Payment

Method
	S=Precanceled Stamps, M=Metered, P=Permit
	Web Services could benefit from knowing that Metered MLOCR mail is coming in with the various metering options used.
	Mail.dat has the ability to provide affixed postage.  Need to modify the Web Service to display affixed postage.  This will be included in future release requirements.

	MPA - Postage Payment Option
	C=CPP, V=PVDS, T=CAPS, D=Debit, O=Other, B=Billing
	Caps ID
	up to 40 char
	Are any other options viable in a FCM MLOCR environment?
	Postage Payment information is in Account profile information in PostalOne!

	CSM - Container Status
	Blank = Not Closed, R=Ready to Pay, X=Paid, C=Cancel, P=Preliminary postage statement, T=Transportation Information Update, if after "R"
	None
	N/A
	This field could be used to support Continuous Mailing from the same data, client releases containers as Ready To Pay. After acceptance and postage paid it moves to PAID status.
	Mail.dat shows containers that are ready to pay, but Web Services postage statement shows it has all containers for payment.

	CSM - Container Level Attempted
	Only used when container is re-labeled from planned level
	None
	N/A
	This concept could be used in Web Services to account for planned presort versus what actually dropped in the mail. For Example: A 5-Digit tray has 155 pieces in the Plan. During the actual processing, 8 pieces drop out due to damage or client requests to pull certain addresses. Tray is recalculated to a 3-Digit, AADC, or MADC level. The actual level appears in the Container Sortation Level field while this new field would hold the level that was first attempted.
	This will be included in future release requirements.

	Continued from previous entry
	
	
	Both Mail.Dat and Web Services require work to support Presort Plan versus Actual concepts. It could be used in other mail classes and non-MLOCR mail manufacturing areas.
	

	CSM - Alternate Method Defining Preparation
	CSR number of Customer Support Ruling, EXCL with date for exception letter, NSA or other agreement, Can be in addition to DMM reference
	None
	N/A
	Web Services only supports DMM references
	This will be included in future release requirements.

	MAIL.DAT
	POSTALONE! supports only Standard Mail and some of Periodical Mail
	Web Services
	All Classes Supported
	Research indicates only a few FCM mailers are using it and a few stopped using it because it did not support Continuous Mailing. Other mail classes may be testing, it is not known if any are active.
	PostalOne! is being modified to accept all Postage Statements via Mail.dat


