EPublication Watch

(epubwatch.usps.gov)

Update

July 20, 2001

· Testing of the Publishers Complaint Page began March 11, 2001

· The following changes have been made: 

· Time-out setting extended to 30 minutes

· New report entitled Address Verification which shows the subscriber address entered and the address returned by AMS

· # of complaints required for an epubwatch has been decreased from 3 to 2.

· Added company to original screen (option)

· Added account number to original screen (option)

· Many suggestions sent in via suggestions button have been made or are in process (Thank you!)

· Will add issue #/date as an option

· Have received approval and forms to re-assess security clearance level (re Social Security Number)

· Users Guide (Version I) complete

· Available on-line

· Delivery Unit Tutorial complete and on-line

· Meeting was held in Great Lakes and New York Metro Area Offices to discuss/plan for epubwatch test at delivery units.

· Delivery Unit 60188 began June 25, 2001

· Delivery Unit 11720 began July 2, 2001

· Servers:  (External Log-in/Database) - Installation in progress

· Teleconference scheduled for 7/24 to discuss test findings and proposed changes to Delivery Unit pages/reports.

· Expansion scheduled for July 23, 2001 in both Great Lakes and New York Metro Area  Delivery Unit test to conclude August 11, 2001.

· ZIP Code Expansion includes:

Great Lakes
New York Metro
46077

07031

48210

07032

48306

08723

48307

08724

48915

08816

48933

10021

60188

10023

60616

10024

61554

10025

Next MTAC meeting August 1, 2001, @ 9:30am in Room IP629.  Agenda will include review of epubwatch test, review of suggestions received and next steps.

Issues outstanding:

· Complaint Resolution Worksheet test

· Schedule telecon with Area Coordinators (7/30?).  Go over passwords, logon, reports.

· Conglomerate reports

· Publisher (external)

· Customer Services (external)

· Executive Information Systems (internal)

· Consumer Affairs (internal)

· Area/District Periodicals Service Improvement Coordinators

· EPubwatch letter 

· User friendly

· Complaints Page – automatically moves forward as field is complete. i.e. – dates, ZIP code, 2-digit State

· Date mail located?  Is it needed (discuss at next MTAC meeting)

· Prompts (reminders) for supervisor?  Weekly?  (flashing icon)

· Print tracking #’s page

· Controls on # received at any ZIP code?

· Comments – Radio Button (1) Publisher (2) Area Coordinator (3) Both  Needed?

· # of days after completion for pubwatch to remain on screen.  Not located count?

· All dates completed – moved to bottom

· Stratify – take action/pending/waiting to be removed

· Data entry on master log or individual report?

· Suggestions (on-line) – where are they?

Letter to users – update – early next week (Mon/Tues)



Thank you 



Please advise of any concerns

Consumer Introduction Booklet – complete before 8/1 meeting

What is “timely data entry”:   by 11:am of the next business delivery date?



     By 11am/2:30 pm of the same business day?

Agenda – Aug 1st
Review of Delivery Unit test/results


Discussion on proposed changes

Review of suggestions/problems

Discussion for worksheet test

Next Steps

