User Group 1 “PostalOne!/SASP/Intelligent Mail”
Minutes
May 26, 2016

MicroStrategy Upgrade
The external upgrade is delayed due to performance issues. As soon as the resolution approach is finalized, we’ll give an update on
when we’ll do the upgrade. Screen Shots of the new 10.2 views will be shared after the release date has been scheduled.

New STID Update

New (Service Type Identifier) STID Table is posted on RIBBS. IMB Tracing is available now (for Bound printed matter flats). The other
new STID is for reply mail by MID — specific article on Business Mail Reply (Page 12) is on Today’s Postal Bulletin to explain how this
part works and the associated DMM changes.

Streamline Mail Entry Publications Update

The publication is ready, the USPS will post the publication in conjunction with the Federal Register Notice - Targeting end of May or
first week of June. After it gets posted, questions and comments can be sent to the MAILENTRYREPORTS@usps.gov as before, and
then it’ll be updated for final publication. Proposed DMM language will be shared before it goes up on DMM.

Full-Service Hotline Calls Update
No new issues or concerns raised on the calls regarding the Full-Service Mail Quality Metrics within the Mailer Scorecard. Common
questions asked surround how to resolve specific errors.

ALM 9621 - Validation Discussion
Currently Error Codes Working to resolve the validation issue. Refer to the ETR 9621 UG 1 Presentation for more details. Once the
target release has been determined, the release notes and communication will be sent out.

External Issues List
The external issues list was reviewed with the group.

The R43.1.1 (6/12/16) release notes will be published to RIBBS tomorrow 5/27/2016. A UG1 Meeting has been scheduled for
Tuesday May 31, 2016 to review and answer questions pertaining to the release notes.

CAT and Pre-Prod will be updated with the contents of the release on 6/2/2016 and if any additional items are added CAT and Pre-
Prod would be updated again on 6/7.

Action Item: Ensure the most current Issues list is available on RIBBS within the timeframe agreed upon— Angela
Check on the issue ALM 9339 reported it on 3/31 - Angela

To subscribe to the DMM Advisory, send an e-mail to dmmadvisory@usps.com. Simply indicate "subscribe" in the subject line.

MTAC Issues Tracking System (MITS)
0 To see the previous postings of minutes and other user group documents, the steps are:
1. Business Customer Gateway
2. National Customer Support Center - RIBBS (listed under "Customer Support")
3. MTAC (next to the last tab on left menu) MTAC Issues Tracking System Login (listed under “Important Links"
http://ribbs.usps.gov/index.cfm?page=mtac
Sign on with user name UG 1
Send an email to MTAC UG1®@usps.gov to obtain a password.
Click on User Group
Search on User Group Issue Number 1
8. Click on View Minutes
If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to MTAC UG1@usps.gov
with subject line Subscribe MTAC UG 1 or Unsubscribe MTAC UG 1.
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