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User Group 1 “PostalOne!/SASP/Intelligent Mail” 
Minutes 

May 12, 2016 

Full-Service Performance Metrics 
USPS will release a fix on browser runtime issues on May 15th with 43.1.0.0. It will reverse the change to close browsing session 
when the users receive the multiple browser open error (External only).  
 
MicroStrategy Upgrade 10.2  
The upgrade was delayed as it related to poor performance for the Mail Preparer Scorecard for preparers that have 100+ Mail 
Owners.  In testing it was found that under the new version this scorecard is not loading for these users. It has not yet determined 
exactly when this will be rescheduled but are actively working on it. 
 
R43.1.0.0 Release Notes  
Release notes were reviewed with UG1.  
 
External Issues List  
The external issues list was reviewed with UG1.  
 
Follow-up on Items from Meeting 

1. Update on changes made to Streamline Mail Entry Publication.    
 
2. Overview of upcoming changes to MicroStrategy Upgrade. 
 
3. Update on New STID information.  Most of the changes are for IMb Tracing (though ACS combinations are included).  
Need 
 

To subscribe to the DMM Advisory, send an e-mail to dmmadvisory@usps.com. Simply indicate "subscribe" in the subject line. 
 
MTAC Issues Tracking System (MITS) 
o To see the previous postings of minutes and other user group documents, the steps are: 

1.  Business Customer Gateway 
2.  National Customer Support Center - RIBBS (listed under "Customer Support") 
3.  MTAC (next to the last tab on left menu) MTAC Issues Tracking System Login (listed under “Important Links" 

http://ribbs.usps.gov/index.cfm?page=mtac 
4.  Sign on with user name UG 1 
5.  Send an email to MTAC_UG1@usps.gov to obtain a password. 
6.  Click on User Group 
7.  Search on User Group Issue Number 1 
8.  Click on View Minutes 

If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to MTAC_UG1@usps.gov  
with subject line Subscribe MTAC UG 1 or Unsubscribe MTAC UG 1. 
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