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User Group 1 “PostalOne!/SASP/Intelligent Mail” 
Minutes 

August 20, 2015   

Recent PostalOne! Outage/Performance Issues 
The PostalOne! system experienced performance issues spanning through multiple dates and most recently an outage. Each of the 
occurrences were due to different items including but not limited to software updates to other USPS internal systems and hardware 
issues. The USPS apologized for any inconveniences this may have caused. The industry expressed their thanks for the prompt 
messaging pertaining to the PostalOne! system issues. The industry also requested more content to the messaging to include if 
available which systems are impacted and root cause of the issue. The USPS noted the industry feedback and will reevaluate the 
messaging on system issues in the future. 
 
SASP Import Issues/Mailer Scorecard Impact  
The Postalone! system issues also impacted imports into SASP causing a delay in processing of eDoc validation through the SASP. 
This delay resulted in the scorecard updating during the hours of 8:00 a.m. – 8:00 p.m. Eastern, therefore drills may not have 
matched the summary. The system is now current on eDoc processing. 
 
Nesting Sortation to be removed from the Postage Adjustment Factor (PAF) 
Currently the PAF from sampling includes postage, weight and nesting sortation. The General PAF will be updated to remove Nesting 
Sortation. 
 
ZIP+4 in Locale Keys 
USPS clarified that, due to the Mail.dat specification as published by IDEAlliance, both the locale key and postal code (ZIP+4) are 
required.  If either field is not populated, the mail.dat file will not upload to PostalOne!.  Mailers can use the facility file (part of the 
drop-ship product available on FAST) to find both the locale key and ZIP+4 for their entry facilities.  For origin entry mail, the USPS 
would prefer that the facility information provided be the USPS entry point of the mail. 
 
Single Policy Publication for Streamlined Mail Entry 
USPS is creating a single policy publication for Streamlined mail Entry for letters and flats which will consolidate and eliminate some 
documents such as Full Service Mail Preparation, Move Update Verification, eInduction, Seamless and Postage Assessment. Industry 
provided feedback to include the change log at the front of the document and to keep the multiple referencing of different guides to 
a minimum.  
 
R41.2.1.0 Release Notes 
A review of the R41.2.1.0 Release Notes was completed. There will be no outage and no required Mail.dat client update for this 
release. Industry provided feedback that the Optional Client is not working correctly. USPS will evaluate the issue with the optional 
client and develop a resolution with a new client download with the September 20th release. The USPS IT will provide an update on 
this issue at the next UG1 meeting. 
 
Issues List 
Reviewed the External Issues List. The priority of ALM 7838 and 7814 were changed to “high” and ALM 7782 was changed to 
“critical” based on industry feedback. 
 
To subscribe to the DMM Advisory, send an e-mail to dmmadvisory@usps.com. Simply indicate "subscribe" in the subject line. 
 
MTAC Issues Tracking System (MITS) 
o To see the previous postings of minutes and other user group documents, the steps are: 

1.  Business Customer Gateway 
2.  National Customer Support Center - RIBBS (listed under "Customer Support") 
3.  MTAC (next to the last tab on left menu) MTAC Issues Tracking System Login (listed under “Important Links" 

http://ribbs.usps.gov/index.cfm?page=mtac 
4.  Sign on with user name UG 1 
5.  Send an email to MTAC_UG1@usps.gov to obtain a password. 
6.  Click on User Group 
7.  Search on User Group Issue Number 1 
8.  Click on View Minutes 

If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to MTAC_UG1@usps.gov  
with subject line Subscribe MTAC UG 1 or Unsubscribe MTAC UG 1. 
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