User Group 1 “PostalOne!/SASP/Intelligent Mail”
Minutes
June 4, 2015

Full-Service Performance Metrics
Full-Service Performance Metrics for May 20, 2015 were reviewed with the group. Industry requested a summary of
Full-Service Performance Items and Mailer Scorecard SLA be reviewed monthly with User Group 1.

R41 Known Issues

R41.0.5 Patch Release with mandatory client download has fixed the mail.dat performance/nonperformance issues.
Discussion around whether Release 41.0.5.0 for Pre-Prod and CAT would include items which were not deployed to
these environments in the last release. All previous releases should have been included in R41.0.5.0. If you think
something is missing, please report through the PostalOne! helpdesk.

R41 Release Update
R41 Release will be deployed on Sunday, May 17, 2015. A new version of release notes will be posted on Monday May
18, 2015. In addition, a new client will be required.

Discussed major/minor release schedules and tech guide schedule being provided as decided in a previous workgroup.
USPS will meet and provide feedback to User Group 1.

Issues List
The current issues list was reviewed. The priority level of ALM 7344 - Qual Report Rate Level Summary information
incorrect for Non-First Class or Non-Standard Mail, was changed from medium to high.

User Group 1 will complete a review of the complete external known issues list and define priority or if the item is still
an issue, date to be determined.

Action Items

Establish a monthly review of Full-Service Performance Issue items and Mailer Scorecard SLAs
Change priority of ALM 7344 to high

Cover the complete external known issues list with User Group 1 to determine priority etc.
Revisit the major/minor release schedule and tech guide schedule.

To subscribe to the DMM Advisory, send an e-mail to dmmadvisory@usps.com. Simply indicate "subscribe" in the
subject line.

MTAC Issues Tracking System (MITS)

0 To see the previous postings of minutes and other user group documents, the steps are:
1. Business Customer Gateway
2. National Customer Support Center - RIBBS (listed under "Customer Support")
3. MTAC (next to the last tab on left menu) MTAC Issues Tracking System Login (listed under “Important Links"

http://ribbs.usps.gov/index.cfm?page=mtac

Sign on with user name UG 1

Send an email to MTAC UG1®@usps.gov to obtain a password.

Click on User Group

Search on User Group Issue Number 1

8. Click on View Minutes

Nouvas

If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to
MTAC UGl@usps.gov with subject line Subscribe MTAC UG 1 or Unsubscribe MTAC UG 1.
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