User Group 1 “PostalOne! / SASP / Intelligent Mail”

Minutes
March 26, 2015

Minutes by Agenda Items
All meeting documentation has been posted to the MTAC Issue Tracking System (MITS) located at
https://ribbs.usps.gov/mits/. Please see instructions at the end of this document for access to the site.

+ Welcome and Opening Remarks (Angela Dyer)
Industry was advised there is not update at this point on Release 41 and price changes.

+ Full-Service Performance Metrics (Phillip Parrish)
Phillip reviewed the Full-Service Performance Metrics for all classes of mail.

+ Full-Service % / Fee Waiver Update (Heather Dyer & Christine Simone)
Heather informed the industry the majority of fixes for Full-Service percentage and fee waiver will be
completed in the month of April. In additional enhancements are forth coming. Single Piece mail will be
excluded from the Full-Service percentage with a patch release in late April.

Industry expressed concerns of customer who have been charged the annual presort fee in error due to the
Full-Service percentage known issues. Once available, USPS will provide an update on the process to
address the concern.

Business Mail Entry is creating a Full-Service Fee Waiver fact sheet to provide internally to BME Techs to
address how to handle Full-Service Fee Waivers. Once the fact sheet is complete, it will be shared with the
industry.

+ R40.0.6.0 Patch Release Notes (Jennifer Howard)
Patch Release 40.0.6.0 Notes were reviewed and are posted to RIBBS at
https://ribbs.usps.gov/intelligentmail schedule2015/releases/jan2015/docs/releasenotes/PostalOneReleas
eNotes40 0 6 O.pdf

+ Issues List (Jennifer Howard)
Jennifer reviewed the external known issues list.

To subscribe to the DMM Advisory, send an e-mail to dmmadvisory@usps.com. Simply indicate "subscribe" in
the subject line.

MTAC Issues Tracking System (MITS)

0 To see the previous postings of minutes and other user group documents, the steps are:
1. Business Customer Gateway
2. National Customer Support Center - RIBBS (listed under "Customer Support")
3. MTAC (next to the last tab on left menu) MTAC Issues Tracking System Login (listed under “Important Links"

http://ribbs.usps.gov/index.cfm?page=mtac

Sign on with user name UG 1

Send an email to MTAC _UG1@usps.gov to obtain a password.

Click on User Group

Search on User Group Issue Number 1

Click on View Minutes

© N oA

If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to MTAC_UG1@usps.gov
with subject line Subscribe MTAC UG 1 or Unsubscribe MTAC UG 1.
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