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User Group 1 “PostalOne! / SASP / Intelligent Mail” 
 Minutes 

March 19, 2015 
 

 
Minutes by Agenda Items 
All meeting documentation has been posted to the MTAC Issue Tracking System (MITS) 
located at https://ribbs.usps.gov/mits/.   Please see instructions at the end of this 
document for access to the site. 

 
  

 Welcome and Opening Remarks (Angela Dyer) 
 

 Business Customer Gateway Manage Users Page  (Tanya Perry) 
 
BCG Manage Users Page performance issues – can timeout easily for large 
customers.  
Solution proposed to not have filters defaulted as ALL. Users will have two options: 
1) filter by ALL locations + single user; 2) filter by single location + ALL users.  
 

 R41 Release Notes Version 3 Update (Jennifer Howard) 
Patch Release 40.0.6.0 Notes were reviewed and are posted to RIBBS at 
https://ribbs.usps.gov/intelligentmail_schedule2015/releases/jan2015/releasenotes.cf
m 
 

 Issues List (Jennifer Howard) 
Jennifer reviewed the external known issues list. 
 

 PRC Price Remand 
Concerns were raised regarding the PRC Price Remand. No decisions have been 
made at this point and USPS will update User Group 1 with information as it is 
available. If necessary a meeting will be scheduled with User Group 1 outside of the 
scheduled weekly calls. 

To subscribe to the DMM Advisory, send an e-mail to dmmadvisory@usps.com. Simply 
indicate "subscribe" in the subject line. 
 
MTAC Issues Tracking System (MITS) 
o To see the previous postings of minutes and other user group documents, the steps are: 

1.  Business Customer Gateway 
2.  National Customer Support Center - RIBBS (listed under "Customer Support") 
3.  MTAC (next to the last tab on left menu) MTAC Issues Tracking System Login (listed 
under “Important Links" 

http://ribbs.usps.gov/index.cfm?page=mtac 
4.  Sign on with user name UG 1 
5.  Send an email to MTAC_UG1@usps.gov to obtain a password. 
6.  Click on User Group 
7.  Search on User Group Issue Number 1 
8.  Click on View Minutes 

If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to 
MTAC_UG1@usps.gov  with subject line Subscribe MTAC UG 1 or Unsubscribe MTAC UG 1. 
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