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POSTAL SERVICE o System Availability — 8 week trend
PostalOne! - 8 week Trend
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. PostalOne! had intermittent availability issues on December 29t from around 8:15 AM CT until
1:51 PM CT. PostalOne! users are having issues logging in or are getting disconnected and then
unable to re-log in. Support teams recycled the application servers and the data power appliance.

Percentage of actual uptime relative to the total planned uptime. 3
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POSTAL SERVICE ¢ System Availability
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¥ Planned unavailability - Changes due to changes Percentage of
unplanned outage (unavailability) due
to the implementation of changes into
the infrastructure. Unplanned means
that the outage (or part of the outage)
was not planned before implementation
of the change.

Mean-Time Between Failure * % of outage due to incidents

(unplanned unavailability) Percentage

1602:18 of outage (unavailability) due to
incidents in the IT environment, relative
to the service hours.

09 15:33
* Mean-time between failure (MTBF)
The average time between critical
incidents over a given period, i.e. the
average time the application will
function before failing.
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Performance of Full Mailing Life Cycle

eDoc Processing — Mail.dat

Mail.dat eDoc First Class Postage Statement Processing Time

Week ending Up to 100k Up to 1M 1-5M 5-10M 10M+
01/11/2015 Job Size Job Size Job Size Job Size Job Size
SLA Under 2 hours Under 2 hours Under 2 hours Under 2 hours Under 2 hours
0,
et J°';s|_;hat met 100.00% 100.00% 100.00% 76.19% 0.00%
Total Job Count 27,614 851 93 21 8
Jobs Not Meeting
SLA 0 0 0 5 8
PS Generation
Average Time 0:01:30 0:02:56 0:21:35 1:37:56 3:13:44
(HH:MM:SS)
PS Generation
Min Time 0:00:02 0:01:06 0:05:36 0:38:08 2:07:49
(HH:MM:SS)
PS Generation
Max Time 0:41:17 0:14:00 1:00:42 3:59:25 5:07:01
(HH:MM:SS)

Mail.dat End to End Processing Time includes file validation, upload to the server, queued time, and server processing. File validation is

dependent on both mailer hardware/network and USPS performance, Upload time is dependent on the mailer’s network.
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Performance of Full Mailing Life Cycle

eDoc Processing — Mail.dat

Mail.dat eDoc Standard Mail Postage Statement Processing Time

Week ending Up to 100k Up to 1M 1-5M 5-10M 10M+
01/11/2015 Job Size Job Size Job Size Job Size Job Size
SLA Under 2 hours Under 2 hours Under 2 hours Under 2 hours Under 2 hours
0,
et J°';s|_;hat met 100.00% 100.00% 100.00% 100.00% -
Total Job Count 3,096 112 14 1 0
Jobs Not Meeting
SLA 0 0 0 0 0
PS Generation
Average Time 0:01:58 0:05:16 0:14:02 1:53:35 0:00:00
(HH:MM:SS)
PS Generation
Min Time 0:00:28 0:01:15 0:04:20 1:53:35 0:00:00
(HH:MM:SS)
PS Generation
Max Time 0:37:05 0:53:43 1:02:38 1:53:35 0:00:00
(HH:MM:SS)

Mail.dat End to End Processing Time includes file validation, upload to the server, queued time, and server processing. File validation is

dependent on both mailer hardware/network and USPS performance, Upload time is dependent on the mailer’s network.




UNITED STATES
POSTAL SERVICE «

Performance of Full Mailing Life Cycle

eDoc Processing — Mail.dat

Mail.dat eDoc Periodicals Postage Statement Processing Time

Week ending Up to 100k Up to 1M 1-5M 5-10M 10M+
01/11/2015 Job Size Job Size Job Size Job Size Job Size
SLA Under 2 hours Under 2 hours Under 2 hours Under 2 hours Under 2 hours
0,
et J°';s|_;hat met 99.99% 100.00% 99.40% 88.24% 0.00%
Total Job Count 24,369 893 167 17 2
Jobs Not Meeting
SLA 1 0 1 2 2
PS Generation
Average Time 0:02:07 0:04:46 0:15:25 0:44:57 3:51:26
(HH:MM:SS)
PS Generation
Min Time 0:00:00 0:01:04 0:03:25 0:14:52 2:44:43
(HH:MM:SS)
PS Generation
Max Time 2:17:07 0:52:45 2:15:46 2:28:42 4:58:09
(HH:MM:SS)

Mail.dat End to End Processing Time includes file validation, upload to the server, queued time, and server processing. File validation is dependent on
both mailer hardware/network and USPS performance, Upload time is dependent on the mailer’s network.
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Performance of Full Mailing Life Cycle

eDoc Processing — Mail.dat

Mail.dat eDoc Package Services Postage Statement Processing Time

Week ending

01/11/2015

Up to 100k
Job Size

Up to 1M
Job Size

1-5M
Job Size

5-10M
Job Size

10M+
Job Size

SLA Under 2 hours Under 2 hours Under 2 hours Under 2 hours Under 2 hours
0,
G LECLDL UL, 100.00% 100.00% 100.00% ; -
SLA
Total Job Count 623 10 1 0 0
Jobs Not Meeting
SLA 0 0 0 0 0
PS Generation
Average Time 0:01:40 0:04:16 0:05:59 0:00:00 0:00:00
(HH:MM:SS)
PS Generation
Min Time 0:00:00 0:01:46 0:05:59 0:00:00 0:00:00
(HH:MM:SS)
PS Generation
Max Time 0:34:07 0:10:50 0:05:59 0:00:00 0:00:00
(HH:MM:SS)

Mail.dat End to End Processing Time includes file validation, upload to the server, queued time, and server processing. File validation is dependent on

both mailer hardware/network and USPS performance, Upload time is dependent on the mailer’s network.
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POSTAL SERVICE . .
- eDoc Processing — Mail.dat

Mail.dat eDoc Mixed Class Postage Statement Processing Time

Week ending Up to 100k Up to 1M 1-5M 5-10M 10M+
01/11/2015 Job Size Job Size Job Size Job Size Job Size
SLA Under 2 hours Under 2 hours Under 2 hours Under 2 hours Under 2 hours
0,
et J°';s|_;hat met 100.00% 100.00% 100.00% 100.00% 0.00%
Total Job Count 2,493 329 50 10 1
Jobs Not Meeting
SLA 0 0 0 0 1
PS Generation
Average Time 0:01:26 0:04:09 0:16:39 0:40:40 7:28:51
(HH:MM:SS)
PS Generation
Min Time 0:00:22 0:00:42 0:04:32 0:23:29 7:28:51
(HH:MM:SS)
PS Generation
Max Time 0:20:36 0:17:05 1:07:38 1:02:19 7:28:51

(HH:MM:SS)

Mail.dat End to End Processing Time includes file validation, upload to the server, queued time, and server processing. File validation is dependent on
both mailer hardware/network and USPS performance, Upload time is dependent on the mailer’s network.
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Performance of Full Mailing Life Cycle

eDoc Processing — Mail.xml

Mail.xml eDoc End-to-End Processing Time

Week ending Qualification Qualification o Postage Periodical
. Mail Piece
01/11/2015 Report Summary Report Detail Statement Statement
SLA Under 30 seconds Under 4 minutes Under 2 minutes | Under 3 minutes Under 1 minute
0,
% of Messages that 99.99% 99.80% 88.09% 98.44% 100.00%
met SLA
I7EE] | WIE6R 8,375 8,896 10,777 7,415 848
Count
Messages Not
Meeting SLA 1 18 1284 116 0
Average E2E
Processing Time 00:00:05 00:00:08 00:00:33 00:00:23 00:00:12
(HH:MM:SS)
Min E2E Processing
Time 00:00:01 00:00:03 00:00:01 00:00:05 00:00:00
(HH:MM:SS)
Max E2E
Processing Time 00:00:34 00:13:02 00:12:36 00:43:20 00:01:41
(HH:MM:SS)
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MicroStrategy Report Performance

1004 1002 11 7.65 979 22 1 2

MicroStrategy Report Performance
12/31-01/12
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2% 0%

H0-1 min
M 1-5 min
M 5+ min

Error

-Metrics exclude user reports and scheduled reports
-Error metrics do not include runtime errors that prevent a report/dashboard/drill from executing
(job expired, inbox, etc.)

To run reports more efficiently, users can:
* Create report subscriptions with scheduled run times — to avoid waiting for the report to run

* Recently run reports can be re-run quickly (without re-prompting) from Report History
* Select smaller data ranges

* Select specific CRIDs 11
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MicroStrategy Document Performance

POSTAL SERVICE o

Avg. Sec. Max. Min.
Success Success

2007 2000 64 12.73 482 1511 7 7

MicroStrategy Dashboard Performance
12/31-01/12

1%

# Jobs # Success 0-1 min 1-5 min 5+ min Error

0%

H(0-1 min
B 1-5min
B 5+ min

Error

-Metrics exclude user reports and scheduled reports
-Error metrics do not include runtime errors that prevent a report/dashboard/drill from executing
(job expired, inbox, etc.)

To run reports more efficiently, users can:

* Create report subscriptions with scheduled run times — to avoid waiting for the report to run
* Recently run reports can be re-run quickly (without re-prompting) from Report History

* Select smaller data ranges

* Select specific CRIDs 12
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POSTAL SERVICE

MicroStrategy Reporting

A C. M C. cC cC # Success 1. ccess 1-| # Succ cC
Report Category Report Name % Total que SR vg. Se ax Se Success 0-1|% Success 0-|# Success % ess Success 5+|% Success
Users Success Success 1 m 5m mi m

Mailer Scorecard Mailer Scorecard 1517 50.38% 1510 99.54% 0.07% 1503 99.08% 6 0.40%
Mailer Scorecard Mailer Owner Scorecard 489 16.24% 211 489 100.00% 12 325 480 98.16% 8 1.64% 1 0.20%
Mailer Scorecard Mailer Scorecard Export 403 13.38% 69 403 100.00% 7 34 403 100.00% 0 0.00% (0] 0.00%
Mailer Scorecard Mail Owner Scorecard Export 216 7.17% 49 216 100.00% 8 459 214 99.07% 1 0.46% 1 0.46%
Mail Quality Mail Quality Detailed Error Report (eDoc Submitter) 63 2.09% 12 62 98.41% 15 159 60 95.24% 2 3.17% 0 0.00%
Mail Quality Mail Quality Job Error Type Report (eDoc Submitter) 44 1.46% 13 44 100.00% 11 84 43 97.73% 1 2.27% 0 0.00%
Mail Quality Mail Quality Error Type Report (eDoc Submitter) 33 1.10% 11 B8] 100.00% 16 53 33 100.00% 0 0.00% 0 0.00%
Mail Quality Mail Quality Error Type Report (Mail Owner & Preparer ) 30 1.00% 9 30 100.00% 57 259 22 73.33% 8 26.67% 0 0.00%
elnduction elnduction Container Status Report (External) 23 0.76% 3 23 100.00% 16 133 22 95.65% 1 4.35% 0 0.00%
elnduction elnduction Mailer Summary Report 22 0.73% 4 22 100.00% 2 6 22 100.00% 0 0.00% 0 0.00%
elnduction elnduction Job Summary Report (External) 22 0.73% 4 22 100.00% 0 1 22 100.00% 0 0.00% 0 0.00%
Mail Quality Mail Quality Job Error Type Report (Mail Owner & Preparer) 21 0.70% 5 21 100.00% 8 30 21 100.00% 0 0.00% 0 0.00%
Mail Quality Mail Quality Detailed Error Report (Mail Owner & Preparer) 18 0.60% 4 18 100.00% 4 2 18 100.00% 0 0.00% 0 0.00%
General/Help User Guides 15 0.50% 5 15 100.00% 0 1 15 100.00% 0 0.00% 0 0.00%

Postage Assessment Summary Report (eDoc Submitter) - Informational Only 14 0.46% 7 14 100.00% 9 13 14 100.00% 0 0.00% 0 0.00%
elnduction elnduction Container Status Report 14 0.46% 2 14 100.00% 9 29 14 100.00% 0 0.00% 0 0.00%
Mail Quality Undocumented Bookend Report (External) 11 0.37% S) 11 100.00% 6 18 11 100.00% 0 0.00% 0 0.00%

IMBA Transaction Report - EXT 7 0.23% 3 7 100.00% 1 2 7 100.00% 0 0.00% 0 0.00%
General/Help Error Code and Description Guide 6 0.20% 6 6 100.00% 61 72 3 50.00% 3 50.00% (0] 0.00%
Mail Quality Undocumented Summary Report 6 0.20% 3 6 100.00% 7 11 6 100.00% 0 0.00% 0 0.00%
Mail Preparation Quality Address Quality Report (1) 6 0.20% 2 6 100.00% 1 2 6 100.00% 0 0.00% 0 0.00%
Mail Quality Full-Service Percentage by Permit Report 5 0.17% 5 5 100.00% 27 48 5 100.00% 0 0.00% (0] 0.00%
Mail Quality Undocumented Detailed Report 5 0.17% 2 5 100.00% 134 260 2 40.00% 3 60.00% 0 0.00%
Mail Quality Undocumented Report by Scan Facility 4 0.13% 1 4 100.00% 2 6 4 100.00% 0 0.00% 0 0.00%
eMIR List of Issues Report 2 0.07% 1 2 100.00% 17 18 2 100.00% 0 0.00% 0 0.00%
eMIR Aggregate Report 2 0.07% 2 2 100.00% 2 3 2 100.00% 0 0.00% 0 0.00%
eMIR Problem Type Distribution Report 1 0.03% 1 1 100.00% 3 3 1 100.00% 0 0.00% 0 0.00%

BRm Pending Details 1 0.03% 1 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Mail Quality Mail Quality Monthly Trending Report (eDoc Submitter) 1 0.03% 1 1 100.00% 88 88 0 0.00% 1 100.00% 0 0.00%
STC STC Mailing Group Drill Report 1 0.03% 1 1 100.00% 1 1 1 100.00% 0 0.00% 0 0.00%
Mail Quality Mail Quality Detailed Error Report (Mail Owner & Preparer) 1 0.03% 1 1 100.00% 211 211 0 0.00% 1 100.00% 0 0.00%
elnduction elnduction Facility Report 1 0.03% 1 1 100.00% 8 8 1 100.00% 0 0.00% 0 0.00%
Mail Preparation Quality AQ Mailer Job Details 1 0.03% 1 1 100.00% 6 6 1 100.00% 0 0.00% 0 0.00%

Postage Assessment Job Report - Informational Only 1 0.03% 1 1 100.00% 101 101 0 0.00% 1 100.00% 0 0.00%
eMIR Container Type Distribution Report 1 0.03% 1 1 100.00% 2 2 1 100.00% 0 0.00% 0 0.00%
elnduction elnduction Mailer Exception Report 1 0.03% 1 1 100.00% 0 0 1 100.00% 0 0.00% 0 0.00%
Mail Preparation Quality Mail Acceptance Verification Report 1 0.03% 1 1 100.00% 2 2 1 100.00% 0 0.00% 0 0.00%
STC STC Detail Report by eDoc Submitter 1 0.03% 1 1 100.00% 21 21 1 100.00% 0 0.00% 0 0.00%

STC Yield Reporting Dashboard 1 0.03% 1 1 100.00% 1 100.00% 0 0.00% 0 0.00%
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POSTAL SERVICE « . . .
Full Service Feedback — Mail Data Quality
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* From 12/14 — 1/4 patch releases to address performance and data repairs contributed to MDQ not meeting the 48h SLA On 11/28-11/29
MDQ did not meet the 48h SLA due to SASP and BIDS schedules being brought down for an extended amount of time during Release 18.
* INC000000293428-MDQ did not meet the 48h SLA on 1/7 and 1/8 due to failures triggered by a unique constraint error.
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Performance of Full Mailing Life Cycle

Full Service Feedback — Container Scans
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* On 12/14 Container Visibility did not meet the 48h SLA due to an outage to BIDS
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POSTAL SERVICE .
. Full Service Feedback — Tray Scans
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Average End-to-End Time by Job Record Count
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POSTAL SERVICE e Detailed eDoc Performance — Mail.dat

Number of Jobs per Processing Time Interval

Time Interval Week )
(HH:MM:SS) 11/17 - 11/23  11/24-11/30 12/01-12/07 12/08-12/14 12/15-12/21 12/22-12/28 12/29-01/04 01/05 - 01/11 Total Jobs gggg:ﬁz\;
R39.011/30 R39.0.0.112/4 R39.112/11 R39.1.0.112/18

0:00:00 to 0:04:59 56,587 45,042 51,943 50,143 53,178 36,712 56,853 42,666 393,124 93.34%
0:05:00 to 0:09:59 2,470 1,988 2,194 2,125 2,105 1,584 2,516 1,804 16,786 97.32%
0:10:00 to 0:29:59 1,341 884 1,209 1,386 963 1,026 1,229 921 8,959 99.45%
0:30:00 to 0:59:59 278 118 490 393 199 201 137 149 1,965 99.92%
1:00:00 to 1:59:59 33 19 20 63 21 32 20 13 221 99.97%
2:00:00 to 3:59:59 14 11 14 15 19 10 17 12 112 99.99%
4:00:00 to 7:59:59 2 0 2 2 0 0 3 0 9| 100.00%
8:00:00 to 11:59:59 0 0 0 0 0 0 0 0 0| 100.00%
12:00:00 to 23:59:59 0 4 0 4 0 0 0 0 8| 100.00%
24:00:00 + 5 0 2 0 0 1 0 0 8| 100.00%
Total Jobs 60,730 48,066 55,874 54,131 56,485 39,566 60,775 45,565 421,192| 100.00%
Total Records 3,421,408,425| 2,284,806,810| 2,921,168,071| 2,751,612,690| 2,815,909,837| 2,286,712,165| 2,406,340,239| 3,144,082,645| 22,032,040,882
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POSTAL SERVICE o Detailed eDoc Performance — Mail.dat

Number of Mail.xml PostageStatementCreateRequest messages
per Processing Time Interval

Time Interval
(HH:MM:SS)

11/17 - 11/23 11/24 - 11/30 12/01 - 12/07 12/08 - 12/14 12/15 - 12/21 12/22 - 12/28 12/29 - 01/04 01/05 - 01/11 Total Jobs

R39.0 11/30 R39.0.0.1 12/4 R39.1 12/11 R39.1.0.1 12/18

0:00:00 to 0:00:29 8,299 5,966 7,680 7,720 7,406 4,653 4,759 7,199 53,682
0:00:30 to 0:00:59 71 65 143 80 58 22 43 64 546
0:01:00 to 0:01:29 18 8 23 26 6 3 8 17 109
0:01:30 to 0:01:59 22 12 10 10 2 4 15 7 82
0:02:00 to 0:02:29 15 20 11 10 10 13 10 4 93
0:02:30 to 0:02:59 11 15 11 6 6 21 15 8 93
0:03:00 to 0:03:29 9 16 14 15 11 11 5 8 89
0:03:30 to 0:03:59 9 10 15 5 15 7 8 13 82
0:04:00 to 0:04:29 9 9 3 10 11 9 11 5 67
0:04:30 to 0:04:59 6 6 6 7 11 9 9 3 57
0:05:00+ 65 53 115 68 101 78 73 87 640
Total Jobs 8,534 6,180 8,031 7,957 7,637 4,830 4,956 7,415 55,540
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POSTAL SERVICE o Detailed eDoc Performance — Mail.dat

Jobs Not Meeting SLA

lig;/? 2:00:00 PDFW9282 0:07:31 0:37:11 0:00:02 1:15:22 0:05:31 2:00:06 PB PRESORT SERVICES INC - DFW
lig:/? 2:00:00 PIND1581 0:06:18 0:33:19 0:00:11 1:30:11 0:03:35 2:09:59  PB PRESORT SERVICES INC - IND
liglt/(l) 2:00:00 PIND1585 0:05:40 0:34:27 0:00:06 1:26:24 0:03:18 2:06:37  PB PRESORT SERVICES INC - IND
Lig;/IO 2:00:00 PRDG7974 0:09:21 0:39:21 0:00:10 1:35:49 0:06:24 2:24:41  PB PRESORT SERVICES INC - RDG

Over 10M 2:00:00 PPSC1954 1:41:08 1:59:44 0:00:08 1:17:09 0:17:44 4:58:09  PB PRESORT SERVICES INC - PSC
Up to5M 2:00:00 5009401A 2:01:54 0:01:57 0:00:10 0:11:45 0:00:25 2:15:46 RR DONNELLEY - LAS VEGAS

Over 10M 2:00:00 PDFW9299 1:24:36 1:39:32 0:00:08 2:02:45 0:11:20 5:07:01 PB PRESORT SERVICES INC - DFW
Over 10M 2:00:00 PIND1589 0:16:21 1:07:00 0:00:06 1:55:20 0:06:00 3:18:47  PB PRESORT SERVICES INC - IND
Over 10M 2:00:00 PRDG7979 0:09:46 1:34:52 0:00:10 1:17:23 0:07:13 3:02:11  PB PRESORT SERVICES INC - RDG

Over 10M 2:00:00 QG6A2K02 0:14:21 0:11:39 0:00:09 7:02:42 1:09:02 7:28:51 QUAD/GRAPHICS-SUSSEX

lig(;cl(z 2:00:00 39112V 2:16:24 0:00:33 0:00:04 0:00:06 0:00:00 2:17:07 RR DONNELLEY - CLINTON
lig;/? 2:00:00 PIND1592 0:07:03 0:53:48 0:00:09 1:44:51 0:04:33 2:45:51  PB PRESORT SERVICES INC - IND
lig:/cl) 2:00:00 PMKE2114 0:28:39 1:22:58 0:00:07 0:36:58 0:06:36 2:28:42  PB PRESORT SERVICES INC - MKE
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Over 10M 2:00:00 PRDG7980 0:09:13 0:49:55 0:00:10 1:27:10 0:07:39 2:26:28  PB PRESORT SERVICES INC - RDG

Over 10M 2:00:00 PDFW9312 0:22:24 0:55:54 0:00:02 2:21:52 0:08:31 3:40:12 PB PRESORT SERVICES INC - DFW

lig:/cl) 2:00:00 PIND1595 0:07:00 0:22:04 0:00:09 1:47:45 0:00:00 2:16:58  PB PRESORT SERVICES INC - IND
lig:/? 2:00:00 PRDG7983 0:07:44 1:49:10 0:00:08 2:02:23 0:06:47 3:59:25  PB PRESORT SERVICES INC - RDG

Over 10M 2:00:00 PDFW9319 0:56:11 0:52:38 0:00:06 1:33:31 0:09:22 3:22:26 PB PRESORT SERVICES INC - DFW

Lig;/lo 2:00:00 PIND1598 0:07:51 0:49:05 0:00:05 1:54:52 0:04:32 2:51:53  PB PRESORT SERVICES INC - IND
Lig;/(l) 2:00:00 PMKE2115 0:23:54 0:52:14 0:00:06 0:46:14 0:12:08 2:02:28 PB PRESORT SERVICES INC - MKE

Over 10M 2:00:00 PPSC1958 0:25:27 1:17:45 0:00:08 1:01:23 0:12:09 2:44:43  PB PRESORT SERVICES INC - PSC
Over 10M 2:00:00 PRDG7985 0:08:56 0:41:14 0:00:10 1:17:29 0:07:24 2:07:49  PB PRESORT SERVICES INC - RDG

Over 10M 2:00:00 PDFW9325 0:23:57 0:49:21 0:00:06 1:31:31 0:08:23 2:44:55 PB PRESORT SERVICES INC - DFW

Up to
10M

Over 10M 2:00:00 PDFW9269 0:28:55 0:52:53 0:00:45 1:28:36 0:09:19 2:51:09 PB PRESORT SERVICES INC - DFW

2:00:00 PIND1601 0:07:22 0:31:26 0:00:04 2:10:20 0:04:37 2:49:12  PB PRESORT SERVICES INC - IND

Up to

10M 2:00:00 PIND1575 0:09:21 1:10:42 0:00:09 1:25:38 0:04:40 2:45:50 PB PRESORT SERVICES INC - IND
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lZJlF())I:/cI) 2:00:00 PMKE2112 0:34:46 1:25:39 0:00:08 0:42:19 0:09:59 2:42:52  PB PRESORT SERVICES INC - MKE

Over 10M 2:00:00 PPSC1952 1:01:57 1:22:51 0:00:10 1:01:51 0:15:05 3:26:49  PB PRESORT SERVICES INC - PSC

Over 10M 2:00:00 QG69L101 2:05:00 0:18:49 0:00:07 0:54:31 0:00:01 3:18:27 QUAD/GRAPHICS-SUSSEX
ligl;c/cl) 2:00:00 QG69MS04 2:19:34 0:06:01 0:00:01 0:48:56 0:35:06 3:14:32 QUAD/GRAPHICS-SUSSEX
Lljg(;[f: 2:00:00 QG69SR02 2:19:36  0:00:34 0:00:03 0:00:05 0:00:00 2:20:18 QUAD/GRAPHICS-SUSSEX
Lir(;ltl(l) 2:00:00 PRDG7970 0:06:47 0:58:17 0:00:05 1:04:39 0:05:09 2:09:48 PB PRESORT SERVICES INC - RDG
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