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User Group 1 “PostalOne! / SASP / Intelligent Mail” 
 Minutes 

February 6, 2014 
 

 
Minutes by Agenda Items 
All meeting documentation has been posted to the MTAC Issue Tracking System (MITS) 
located at https://ribbs.usps.gov/mits/.   Please see instructions at the end of this 
document for access to the site. 

 
o Welcome and Opening Remarks (Kathryn Mackey) 

 
o Announcement 

Attention Business Customer Gateway Users 
 

The Business Customer Gateway Release 8.0 will be deployed to Production during 
maintenance window on Sunday, March 2, 2014 from 4:00 a.m. - 8:00 a.m. CT. The 
release will be completed in rolling fashion with no planned outages. 

 
This release will include additional enhancements in the BCG application. 
 
Release Notes for the Business Customer Gateway will be provided prior to 
deployment. 

 
  

o Discuss Usage of Metered-Lowest in eDoc Files (Ruth Stock) 
Metered Lowest - The USPS would like to phase out the Metered Lowest option for 
July 2014 or January 2015.  The only option will be Correct and Neither for the 
Postage Affixed Option. 
 
Mailers requested communication and training for acceptance employee when this 
happens.  USPS ensured the industry training and communication will be provided. 
 
USPS stated that when the Lowest and Correct options were removed from pre-
canceled, there were not any issues. 
 
 

o Heavy Letters (Steve Monteith) 
Change applies to Standard Mail Letter Automation /Carrier Route Only beginning in 
January 2014. 
 
Removing Footnote #4 in DMM 123 under Standard Mail Commercial Prices: 
 

”Per piece price for carrier route letters and automation letters that weigh more 
than 3.3 ounces but less than (or equal to) 3.5 ounces includes a discount that 
equals the applicable flat-size price (3.3 ounces or less) minus the applicable 
letter piece price (3.3 ounces or less).” 
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o Mail Anywhere (Donna Cody) 
Donna stated a Fact Sheet is currently posted and there is not a plan to post a guide.  
Customers who are approved will contact the Help Desk and receive all additional 
information.  Mailers expressed the following concerns. 
 
 Need better descriptions for FACT sheet or provide the User Guides 
 Concerns around the training program for Acceptance Employees 
 What is the benefit of Mail Anywhere? How to populate the Mail Owners 

information? 
 What about the current Mail Anywhere defects? When are they scheduled to be 

fixed? 
 

o Poly Wrap Issue (Chuck Tricamo / Kevin Elkin) 
Kevin reviewed a prepared document regarding the poly wrap issue. 
 
After review, it was suggested to create a subgroup to discuss the business rules 
and implementation.  The following members will participate in the sub-group. 
 

 Industry:  Jim Morton, Linda Gustason, John Stark, Kevin Elkin and Steve 
Sahloff 

 Postal Service:  Becky Dobbins, Chuck Tricamo, Ruth Stock, John Hwang, 
John Garland and Kathryn Mackey  

 
 

o Patch Release 37.0.2 Notes (Kathryn Mackey) 
The document was reviewed and is posted to RIBBS at the following link. 
 
https://ribbs.usps.gov/intelligentmail_schedule2014/releases/jan2014/releasenotes.cf
m   
 

o Issues List 
The issues list was reviewed.  There was concern regarding the First-Class Mail 
Letters Residual Single Piece issue since the January 12, 2014 release.  A request 
was made to consolidate all tickets and item numbers related to this issue. 
 

o Meeting schedule for Thursday, February 13, 2014 is canceled.  
 

 
 
 
 
 
To subscribe to the DMM Advisory, send an e-mail to dmmadvisory@usps.com. 
Simply indicate "subscribe" in the subject line. 
 
MTAC Issues Tracking System (MITS) 
o To see the previous postings of minutes and other user group documents, the steps are: 

1.  Business Customer Gateway 
2.  National Customer Support Center - RIBBS (listed under "Customer Support") 
3.  MTAC (next to the last tab on left menu) MTAC Issues Tracking System Login (listed 
under “Important Links" 

http://ribbs.usps.gov/index.cfm?page=mtac 
4.  Sign on with user name UG 1 
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5.  Send an email to MTAC_UG1@usps.gov to obtain a password. 
6.  Click on User Group 
7.  Search on User Group Issue Number 1 
8.  Click on View Minutes 

If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to 
MTAC_UG1@usps.gov  with subject line Subscribe MTAC UG 1 or Unsubscribe MTAC UG 1. 


