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User Group 1 “PostalOne! / SASP / Intelligent Mail” 
 Minutes 

Thursday, January 23, 2014 
 

 
Minutes by Agenda Items 
All meeting documentation has been posted to the MTAC Issue Tracking System (MITS) 
located at https://ribbs.usps.gov/mits/.   Please see instructions at the end of this 
document for access to the site. 

 
o Welcome and Opening Remarks (Kathryn Mackey) 

 
o PostalOne! Release 37.0.1 Notification 

PostalOne! Release 37.0.1 Deployment — This release repairs known issues in 
PostalOne!®  and will be deployed during the scheduled maintenance window of 
4:00AM CT through 8:00AM CT on Sunday, January 26, 2014.  This will be done in a 
rolling fashion with no planned outage during the software deployment.  There is an 
optional Mail.dat client available with the release, for those customers submitting 
Periodicals mailings with a processing category of parcels. 
 
PostalOne! Release 37.0.1 Deployment to Test Environment for Mailers (TEM) — 
will occur also on Sunday, January 26, 2014, within the same release window as  
PostalOne!®   Prod release 4:00AM CT thru 8:00AM CT. 
 
 

o eDoc Upload Performance Issues (Jackie Engelman) 
Jackie stated performance is tested and verified after each release.  There was an 
issue occurring on Tuesday across the application that affected performance.  This 
issue was resolved. 
 
  

o Update January 2014 Release 37.0.0 Known Issues (Kathryn Mackey) 
The January 2014 Release 37.0.0 Known Issues List was reviewed and is posted on 
RIBBS at the link below. 
 
https://ribbs.usps.gov/intelligentmail_schedule2014/releases/jan2014/issues.cfm  
 
 

o Patch Release 37.0.1 Release Notes (Kathryn Mackey) 
The Release 37.0.1 Notes are now posted to RIBBS at the link below. 
 
https://ribbs.usps.gov/intelligentmail_schedule2014/releases/jan2014/releasenotes.cf
m  
 
 

o July 2014 Release 38.0.0 Notes (Version1) 
The July 2014 Release 38.0.0 Notes (Version 1) have been posted to RIBBS at the 
link below. 
 
https://ribbs.usps.gov/intelligentmail_schedule2014/releases/July2014/releasenotes.
cfm 
 

https://ribbs.usps.gov/mits/
https://ribbs.usps.gov/intelligentmail_schedule2014/releases/jan2014/issues.cfm
https://ribbs.usps.gov/intelligentmail_schedule2014/releases/jan2014/releasenotes.cfm
https://ribbs.usps.gov/intelligentmail_schedule2014/releases/jan2014/releasenotes.cfm
https://ribbs.usps.gov/intelligentmail_schedule2014/releases/July2014/releasenotes.cfm
https://ribbs.usps.gov/intelligentmail_schedule2014/releases/July2014/releasenotes.cfm
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o July 2014 Release 38.0.0 High Level Overview (Tariq Mirza / Grover Gilbert) 
The July 2014 document was reviewed. 
The following items and questions were 

a) There was a request for clarification regarding the Premium Forwarding 
Service Commercial (PFSC), location of Post Office?  
The Premium Forwarding Service Commercial (PFSC) will allow commercial 
mailers to consolidate mail received from multiple Post Office boxes and/or 
street addresses into a single package for delivery to a single address. 
 

b) Jeane had a question on OCI record, Watt and Jean will discuss OCI  - In the 
case of Internal Copal today, the PostalOne! system does not validate if the 
mailer filed the consolidated job linking the pallets back to origin trays. In July 
2014, PostalOne! will change the process to validate that both origin and 
consolidator jobs be finalized within 14 days (warning).  After 14 days, an 
error will be generated. 
 
PostalOne! will generate OCI full-service electronic verification validations 
when the Mail.dat .CSM Included In Other Documentation field = "I" (system 
does not require the postage to be finalized prior to the submission of the 
consolidator file set) and the consolidated mailing has not been submitted 
within 14 days (warning generated) or after 14 days (error generated). 
 

c) Change to existing Periodicals Flats maximum piece weight from 20 ounces 
to 24 ounces in July 2014 – Per Cathy Moon, this change will only apply for 
comail.  Maximum piece weight of 24 ounces for Periodicals Flats in comail is 
not just for FSS. It will be for the entire comailing. 
 

d) Watt raised a concern on the requirement of distinguishing between piece 
barcode inserts vs. updates.  Mailers do not agree with this approach and 
want PostalOne! to figure out if it is an update vs. insert.  
 
PostalOne! for Mail.dat will add a new validation to check if piece barcode 
updates are actual inserts and not updates when no piece data was provided 
previously. Currently if there were no piece barcodes submitted previously 
(original or updates), there is no validation in place to throw an error to 
indicate that the update should be an insert. 

 
e) Steve requested clarify if the orphan handling unit entry errors will also be 

reflected on the mailer score card. 
 
For invoicing orphan handling unit entry facility errors (that track if a facility is 
identified for Start The Clock) in Mail.dat, PostalOne! will begin calculating the 
errors as a percentage of full-service orphan handling units only. 
Currently, the errors are calculated using ALL full-service handling units, not 
just the orphans. 
 

f) Mailers are looking for DMM changes to support FSS in January 2014? 
 

g) FSS 5-digit automation pricing 
 For example, 5-digit pricing determined by DMM 343 for Standard 

Mail, by DMM 707.11.0 through DMM 707.14.0 for Periodicals, and by 
DMM 363 for Bound Printed Matter. 

FSS non-automation pricing 
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 PB 22381 defines non-automation pricing within an FSS bundle 
effective 3/1/2014 

DFSS destination entry discount eligibility for pallets 
 FSS Scheme pallets can be entered at a FSS facility 
 All mail pieces on a FSS Scheme pallet are eligible for the DSCF 

destination entry discount 
 Mail pieces at a 5-digit price or better are eligible for the DFSS 

destination entry discount 
 Pallets are assigned DFSS facility type 

DFSS destination entry discount eligibility for standalone sacks 
 Sacks cannot be entered at a DFSS facility 

DFSS destination entry discount eligibility for sacks on pallets 
 Pallets of sacks can be entered at a DFSS facility 
 Pallets are assigned DFSS facility type 
 All of the mail pieces in the sacks are eligible for the DSCF destination 

entry discount 
 Are the Sacks always assigned the DSCF facility type? How are they 

mapped in PS Form 3541 Part E? 
 

 
o MSTR Enhancements (Adam Racine / Saul Coelho) 

Microstrategy was successfully upgraded. 
 
Linda Gustason reported several issues for MSTR enhancements regarding the 
scorecard.  Linda and USPS will investigate to isolate the root cause. 
 

o Enhancements to External Report and eMail Notification for Fee Notice and 
Low Balance (Uni Han-Norton) 
The document sent with the agenda was reviewed regarding the report 
enhancements. 
 
 

To subscribe to the DMM Advisory, send an e-mail to dmmadvisory@usps.com. 
Simply indicate "subscribe" in the subject line. 
 
MTAC Issues Tracking System (MITS) 
o To see the previous postings of minutes and other user group documents, the steps are: 

1.  Business Customer Gateway 
2.  National Customer Support Center - RIBBS (listed under "Customer Support") 
3.  MTAC (next to the last tab on left menu) MTAC Issues Tracking System Login (listed 
under “Important Links" 

http://ribbs.usps.gov/index.cfm?page=mtac 
4.  Sign on with user name UG 1 
5.  Send an email to MTAC_UG1@usps.gov to obtain a password. 
6.  Click on User Group 
7.  Search on User Group Issue Number 1 
8.  Click on View Minutes 

If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to 
MTAC_UG1@usps.gov  with subject line Subscribe MTAC UG 1 or Unsubscribe MTAC UG 1. 

http://ribbs.usps.gov/index.cfm?page=mtac
mailto:MTAC_UG1@usps.gov
mailto:MTAC_UG1@usps.gov

